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Message from our President  
and Chief Executive Officer
It is our pleasure to present you with AIG Insurance Company of Canada’s (AIG 
Canada’s) 2017 Public Accountability Statement. As you read through this statement, we 
hope you gain a better understanding of the company’s efforts to become an employer 
of choice, an innovative leader in insurance protection and a steadfast supporter of the 
communities in which we live and work.

For the insurance industry at large, 2017 was by most accounts the costliest year on 
record for global insured losses due to the confluence of hurricanes Maria, Irma, Harvey, 
the California wildfires and the earthquake in Mexico. As people were displaced and 
businesses interrupted, our role as insurers has never been more critical and relevant 
as our parent company, AIG sought to assist businesses and people to stand back up. 
As the hurricanes approached, AIG adjusters and engineers were already in place, 
proactively offering our clients preparatory guidance. As soon as conditions allowed, 
AIG made hundreds of site visits across the areas of impact. In addition to feet on the 
ground, AIG drones helped technicians to quickly and accurately examine damage 
from the air. AIG’s commercial property group received extensive claims resulting from 
the various catastrophes. For our commercial property clients, AIG activated its Claims 
Promise that pledges immediate working funds of up to 50 per cent of the agreed 
property damage estimate within seven days after confirmation of coverage. The AIG 
Claims Promise empowers our clients so that they can quickly access critical funds to meet 
immediate cash flow needs, maintain business continuity and expedite recovery. 

AIG claims teams remained on location until the responses to Hurricanes Harvey, Irma 
and Maria were complete. As part of AIG’s focus on Claims First, the lessons learned 
from these hurricanes will build on AIG’s technical expertise as we seek to help our 
clients rebuild stronger, more resilient communities.

Few industries offer their employees the opportunity to help put people and businesses 
back together after a loss. For young people who value such meaningful work, 
companies like AIG can offer a number of challenging career paths that include many 
that directly assist others during life’s most difficult circumstances. 

For something that is so fundamental to the Canadian economy, insurance offers 
near-endless career choices. Insurance, and in particular, the commercial property 
and casualty sector is an ever-evolving industry that touches nearly every part of the 
economy and every segment of society. It is at the forefront of game-changing issues like 
big data, autonomous vehicles, climate change, cyber security and other national and 
global risks. The professionals in the industry are managing risks that vary in complexity 
from around the corner, to around the globe, known today and new tomorrow.

We would like to thank our staff members who give so freely of their time to help AIG 
Canada as we seek to build resilient communities.  We are proud of the work they do 
as the face of our efforts. We would also like to thank our philanthropic partners who 
perform vital work in helping all Canadians secure a better, more prosperous future.  

Sincerely,

Lynn Oldfield

President & Chief Executive Officer
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About Us

AIG Canada 

AIG Canada has provided insurance 
solutions for over 50 years and is federally 
licensed to operate in all provinces and 
territories in Canada. AIG Canada is one 
of the country’s leading property and 
casualty insurance companies, providing 
a wide range of business and consumer 
products to the marketplace through a 
network of independent brokers. With a 
staff complement of approximately 430 
members, AIG Canada is dedicated 
to providing innovative insurance 
products, underwriting expertise and 
uncompromising claims service. AIG 
Canada enjoys strong ratings from the 
principal rating agencies: S&P: A+ and 
A.M. Best: A. In 2017, AIG Canada 
reported gross premiums of $1.228 billion, 
assets of $4.29 billion, and policyholder 
surplus of $788 million. AIG Canada 
handled over 28,000 claims and paid out 
$623 million in 2017.

Today, with its headquarters in Toronto, 
AIG Canada has branches in Vancouver 
and Montreal which serve approximately 
39,000 policyholders. AIG provides 
commercial and consumer insurance 
solutions to mid-sized and large 
companies, multinationals, entrepreneurs, 
individuals, expatriates, and non-profit 
organizations.

AIG Canada is renowned for the strength 
and breadth of its product range: forward-
looking products like our Directors and 
Officers cover to protect directors against 
growing exposures; outward-looking 
products to protect the growing number 
of businesses entering overseas markets; 
innovative products for cyber and high 
net worth clients; customized solutions 
that address complex or unusual risks;  
insurance programs that enable clients  
to cost effectively retain risk; and  
market-leading capacity with access to 

$2.5 billion for well-protected, and well-
managed risks. Products like these offer 
protection for now and tomorrow, so AIG 
Canada’s clients can focus on driving their 
businesses forward with confidence.

AIG´s goal is to provide customers with a 
broad array of insurance products that help 
manage virtually any risk with confidence.  
AIG is at its best when it empowers each 
and every one of its customers to be at their 
best as they strive to realize their dreams, 
and find success every day.  AIG Canada 
is part of American International Group, 
Inc. (“AIG”), a global insurance solutions 
provider with over 45,000 employees and 
more than 90 million clients, worldwide. 
AIG has established itself as a leading 
partner and its customers enjoy the benefits 
of one of the industry’s most extensive range 
of products and services, deep claims 
expertise and excellent financial strength.
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Investing in Our People
AIG Canada has spent over 50 years building and cultivating a talented and 
diverse workforce. In order to retain and attract talent, the company continually 
seeks improvements to its work culture and benefit programs to allow employees 
to thrive, contribute and grow.

AIG Canada strives to be an employer of choice by offering a competitive 
compensation and benefits package, learning and development opportunities, 
while fostering a culture of entrepreneurship. AIG Canada’s goal is to attract the 
best talent and to reveal the unique abilities of each employee.

As of December 31, 2017, the company employed 430.

Compensation and Benefits
AIG Canada provides a comprehensive 
benefit package designed to span an entire 
career – including Medical, Dental, Travel, 
Life, Dependent Life, AD&D and Disability 
coverage, wellness and personal counselling 
as well as a retirement savings plan.

The AIG Canada Pension Plan was 
designed to provide a solid foundation for 
retirement planning. In addition, AIG 
Canada offers the opportunity to participate 
in the AIG Canada Savings Plan.

AIG Canada has implemented a Global 
Job Grading Program which provides a 
clear picture of each employee’s total 
compensation, performance management 
and career development opportunities.

The company is committed to paying  
fairly and rewarding performance  
that contributes to business success.  
This includes a Short Term Incentive Pay 
component which is based on business 
performance. 

AIG Canada recognizes the importance of 
work-life balance and can accommodate 
flexible working hours and work from home 
arrangements.

 
 
 

Development
AIG Canada introduced its Emerging 
Leaders Development Program to further 
assist employees with leadership skills 
through training, executive coaching and 
experience. The principal goal is to 
recognize employees with great potential 
and coach its Emerging Leaders team 
through executive instruction, group 
assignments and seminars on a variety  
of different business topics.

Province Full-time Part-time Total

Ontario 334 3 337

Québec 66 0 66

British Columbia 27 0 27
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Diversity
AIG Canada is committed to providing 
a truly inclusive work environment that 
is reflective of the customers it serves. 
Diversity and Inclusion are vital to 
the mission and long-term success of 
AIG Canada. The company takes its 
commitment to building, developing and 
retaining a talented, diverse, and inclusive 
workforce seriously, while it values diverse 
ideas, thinking styles, backgrounds and 
skills.

Not only is AIG Canada committed to 
identifying and hiring outstanding talent, 
it is also committed to developing its 

employees. AIG Canada has implemented 
a number of diversity development 
programs, and is continually growing 
its internal infrastructure for diversity 
and inclusion—to enhance employee 
engagement, mentoring, collaboration 
and networking. In general, the 
company’s goal is to broaden the types of 
opportunities and experiences available to 
employees at every level.

AIG Canada recognizes the value of 
encouraging groups of employees with 
common interests to formalize their 
professional relationships by launching 

employee resource groups (ERGs). ERG 
members are dedicated to fostering a 
diverse and inclusive work environment 
for all employees. Any employee may 
become a member of any ERG. AIG’s 
ERGs often collaborate on initiatives 
related to the business and to fulfill their 
individual interests. Initiatives generally fall 
into one of four areas: career development 
and networking, cultural awareness and 
education, community volunteerism and 
sponsorship, and partnering with leaders to 
resolve business challenges.

Our Focus

Talent

Workplace

Marketplace

Attract, develop, and 
retain top talent

Foster and advance
a culture of inclusion

Enhance the AIG 
brand
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Social Responsibility
Our Vision
AIG Canada is committed to making a 
positive difference in the communities 
where we work, live, and serve our 
customers. We are focused on ensuring 
that our business operations are conducted 
in a responsible, sustainable, and 
respectful way.

Companies in today’s global economy  
are not only accountable for the quality  
of their products and the profitability 
of their businesses, they also have 
an obligation to fulfill social and 
environmental commitments to their 
employees, customers, partners, and 
shareholders as well as to the communities 
in which they operate.

AIG Canada’s corporate social 
responsibility goes beyond donating 
money or volunteering time to worthy 
causes. It’s about operating in a way that 
is responsible to its customers and its staff, 
that is respectful of the environment, and 
that is supportive of the communities in 
which we live and work. 

 
 
 
 
 
 
 
 

Community Development and 
Philanthropic Activities
AIG Canada respects its obligation to give 
back to our communities and supports a 
number of charitable organizations across 
the country, whose goals are aligned with 
our strategic plans. A significant portion of 
our community giving is directed to health-
related initiatives that hold the promise of 
improving lives.

Every year, AIG Canada employees 
actively show their passion and dedication 
toward community causes. Their collective 
efforts help build healthy and vibrant 
communities and demonstrate our 
commitment to social responsibility.

AIG Canada has a longstanding history 
of providing support to innovative 
organizations whose mandate is to engage 
and encourage people from all walks 
of life. AIG Canada corporate giving 
focuses on forming partnerships with and 
providing funding to innovative non-profit 
organizations to address some of today’s 
most pressing challenges.

Our corporate commitment is 
complemented by the individual and 
group efforts of our employees, who 
are acknowledged for their generosity 
towards causes they believe in. In 2017, 
AIG Canada’s corporate donations for 
community causes totaled $88,099.00.

Volunteer Month
To unite employees under the banner 
of volunteerism, we held AIG Volunteer 
Month in April. Employees from AIG’s 
Toronto office participated in two Habitat 
for Humanity community build projects in 
Toronto and Brampton, while employees 
in Vancouver held a funding drive for their 
local SPCA branch and employees in 
Montreal held a fundraiser and awareness 
campaign for Autisme Montréal. 
 
Volunteer Time Off
AIG’s Volunteer Time Off program aims 
to encourage employee participation 
with volunteer efforts – every employee is 
eligible to take two business days per year 
off of work in order to participate in
AIG Canada’s community outreach efforts 
and initiatives in Canada. The Volunteer 
Time Off program is taking those efforts to 
new levels while continuing to expand our 
relationships with non-profit organizations.
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Ride for Juvenile Diabetes Research
Since 2011, AIG Canada has participated 
in the Juvenile Diabetes Ride for Research.  
Pit against its fellow insurers, employees 
from AIG Canada took to stationary bikes 
in support of the Juvenile Diabetes Ride 
for Research. This year, AIG Canada was 
named the Insurance Sector Champion 
for total funds raised. Since 2011, AIG 
Canada and its employees have raised 
approximately $106,000 to advance 
Juvenile Diabetes research in Canada.

Habitat for Humanity
AIG employees from its Toronto office 
donned hardhats and steel-toe boots in 
support of two Habitat for Humanity build 
projects. In a city where affordable housing 
is challenging to find, AIG Canada also 
provided a financial donation to help cover 
construction costs. Team AIG Canada 
accomplished a great deal including the 
installation of drywall and staircases as 
well as foundation work in two townhouse 
complexes located in the city’s east and 
west ends.

Junior Achievement
Since 2015, AIG Canada has supported 
Junior Achievement, the world’s largest 
organization dedicated to educating 
students about workforce readiness, 
entrepreneurship and financial literacy 
through experiential, hands-on programs.  
As part of this relationship, employees 
from AIG’s Toronto office taught “Dollars 
with Sense” to seventh grade classes at a 
nearby elementary school. The curriculum,   
developed by Junior Achievement, 

emphasized self-exploratory exercises to 
get the vital tools the students need to make 
smart financial decisions, live debt-free and 

become savvy investors. Supplementing 
this effort was a corporate donation to 
support its employees’ in-class teaching 
and participation in its annual Governor’s 
Ball. Representing AIG Canada at the Ball, 
were eight staff members who provided 
in-class teaching.
 
Women in Insurance Cancer Crusade 
(WICC)
Since 2016, AIG Canada has been a 
national sponsor of WICC (Women in 
Insurance Cancer Crusade). Since WICC’s 
inception two decades ago, it has raised 
approximately $13 million towards 
eradicating cancer by supporting many of 
Canada’s most important research projects. 
Few organizations have galvanized the 
insurance industry more than WICC. This 
endowment demonstrates AIG Canada’s 
commitment to the health of Canadians by 
providing funding for cancer research. In 
addition, AIG provides further support by 
attending WICC events.

The William H. McGannon Foundation
AIG Canada donated funds to the William 
H. McGannon Foundation in support of 
scholarships, research grants and student 
involvement to advance risk management 
by way of education, research, mentorship 
and work experience programs. The 
Foundation was established following the 
release of a study by the RIMS Canada 
Council in 1999 that evaluated the need 

for a Canadian organization to support risk 
management education and advance the 
profession of risk management in Canada. 

Clean Toronto Together
Every year since the inception of the 
program, AIG Canada employees from its 
Toronto office participate in this annual city 
clean up. From all levels of the company, 
the AIG Canada team is committed to 
doing its part for the upkeep of its urban 
space.

CP24 CHUM Christmas Wish
CP24 CHUM Christmas Wish provides 
toys to disadvantaged children who might 
not receive a holiday gift otherwise. AIG 
Canada has been supporting this cause 
for the past 37 years and raised funds 
through a Christmas raffle. To supplement 
this effort, the employees of AIG Canada 
donated presents to two groups that the 
CP24 CHUM Christmas Wish say are often 
neglected in their holiday drives: infants 
and young teenagers.

Canucks Place Children’s Hospice 
In support of pediatric palliative care, 
AIG Canada donated funds to Canucks 
Place Children’s Hospice. Canuck Place 
Children’s Hospice first opened its doors 
in November 1995, to become North 
America’s first free-standing children’s 
hospice. The Canuck Place responded to 
the need for a hospice created specifically 
for children. The illness and death of a child 
is a life-altering experience for the families 
who love them. The facility offers a place 
of comfort and compassion where children 
could experience the simple joy of being 
a child, and families could cherish each 
moment together.

The Inside Ride
AIG Canada donated funds to the Inside 
Ride in support of Coast to Coast Against 
Cancer Foundation. The Inside Ride is 
Canada’s first indoor cycling challenge 

Social Responsibility
Highlights of our efforts:
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and fundraising event dedicated to raising 
funds in support of children with cancer 
and their families. Support is provided 
where the needs are greatest, including 
funding of oncology camps, family support 
programs, survivor scholarships and other 
areas which contribute to inspiring hope 
and improving prognoses for children and 
their families impacted by cancer.

Ernestine’s Women’s Shelter
To mark AIG’s Month of Service, AIG 
Canada’s Women & Allies Employee 
Resource Group organized a volunteer 
day at Ernestine’s Women’s Shelter. 
Ernestine’s Women’s Shelter is an 
organization run by women that provides 
support and shelter for women and 
children escaping violence. Ernestine’s 
assists women and children in rebuilding 
their lives by providing crisis intervention 
and a range of holistic support services, 
while acknowledging the multitude of 
issues facing survivors of abuse. Since its 
inception, Ernestine’s has assisted over 
5,000 families with critical immediate care 
services. In addition to volunteering at the 
facility and a donation of 10 boxes of 
consumer goods, AIG Canada’s Women 
& Allies made a significant financial 
donation to the shelter.

Covenant House
AIG Canada’s Young Professionals 
Employee Resource Group donated 
funds and consumer goods to help 
support at risk youth in Toronto. The 
mission of Covenant House is to serve 
children and youth on the street and 
to protect and safeguard all children 
and youth while leading change that 
challenges at-risk, homeless and 
trafficked youth to pursue a life  
of opportunity.

Dress for Success
As a long time supporter of Dress for 
Success, employees from AIG Canada’s 
Toronto, Vancouver and Montreal offices 

helped the organization by donating 
new and gently used clothing. AIG’s 
Montreal office supplemented this effort 
by assisting the organization with their 
onsite merchandizing efforts while AIG’s 
Vancouver office also made an economic 
contribution. Dress for Success is an 
international not-for-profit organization 
that empowers women to achieve 
economic independence by providing a 
network of support, professional attire and 
the development tools to help women thrive 
in work and in life.

Fondation du centre jeunesse Montreal
In support of Montreal-based youth and 
children, AIG Canada made a charitable 
contribution to Fondation du centre 
jeunesse Montreal. The Centre provides 
urgent human services to children and 
youth and promotes a positive environment 
as their guests’ transition from the Centre 
back to their families or in alternative 
housing. The organization offers the 
children the opportunity to be children, 
including celebrations to mark significant 
events of their lives such as birthdays, 
Christmas, and proms.

Starlight Children’s Foundation
AIG Canada has demonstrated a 
long-term commitment to the Starlight 
Foundation by participating in its annual 
Insurance Gala. Since 1994, the insurance 
community has sought to fulfill the  
dreams and wishes of seriously ill children. 
Starlight Children’s Foundation has been 
transforming the lives of Canadian  
children who live with serious illness  
and their families.

Autisme Montréal
AIG Canada contributed to the efforts of 
Autisme Montréal by making a financial 
donation. Autisme Montréal strives to 
improve the lives of individuals with an 
autism spectrum disorder (ASD) as well 
as those of their family members. Autisme 
Montréal acts as an advocate for the 
rights and interests of people with autism 

and those of their families. Their goal is 
to promote and to sensitize the health, 
education, research communities, and the 
general population to the needs of people 
with autism.

Red Door Family Shelter
AIG Canada’s Women & Allies Employee 
Resource Group assisted Red Door Family 
Shelter by volunteering plant material and 
staff members who helped rehabilitate the 
shelter’s gardens. Since 1982, the Red 
Door has provided services for families 
and individuals who need safe and 
supportive emergency shelter.  Responding 
to the growing need for shelter space 
for homeless families, the Red Door was 
opened in the basement of the Woodgreen 
United Church by a group of volunteers.  
The organization has now grown to be 
one of the largest family shelters in the city, 
providing shelter and support to over 500 
families every year.

The Big Bike
To support the Heart & Stroke Foundation, 
21 AIG Canada employees took to the 
Big Bike to raise funds towards life-saving 
research while supporting heart disease 
and stroke survivors and their families.  
For over 60 years, Heart & Stroke has 
been dedicated to fighting heart disease 
and stroke. Their work has saved thousands 
of lives and improved the lives of millions 
of others.

Social Responsibility
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Environmental Responsibility
At AIG Canada, we are aware that every business has an impact on the environment.  
We care about the community and we take conservation and the reduction of the 
company’s carbon footprint seriously. Our goal is to reduce our level of consumption of 
energy and other resources while achieving meaningful costs savings. Significant to this 
effort, was the Toronto office move to new LEED Platinum premises. 

Climate Change and the Insurance Industry
We recognize that climate change has implications for insurance industry exposure to 
natural catastrophe risk. With multiple levels of risk management processes in place,  
we are committed to:

• Actively analyzing the latest climate science and policy to anticipate potential 
changes to our risk profile, pricing models, and strategic planning.

• Continually considering changes in climate and weather patterns as an integral  
part of the underwriting process.

• Providing innovative insurance products and services to help our clients be proactive 
against the threat of climate change, including expanding natural disaster resilience, 
promoting adaptation, and reducing greenhouse gas emissions.

• Adapting and evolving our internal product development, underwriting,  
modelling, and sustainability practices with developing risk exposures attributed  
to climate change.
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Corporate Governance and Compliance
AIG Canada is committed to the principle 
that good corporate governance and 
effective oversight enhances business 
performance and serves in the best interest 
of our customers. In addition, we believe 
that AIG Canada must demonstrate 
responsible and ethical business practices 
and adhere to our own stated principles.

Code of Conduct
Our Code of Conduct serves to reflect 
best practices and respond to the needs 
of our workforce. The core values and 
principles set forth in the Code of Conduct 
are a reflection of the talents and expertise, 
which distinguish AIG and are an integral 
component of the value proposition that we 
bring to our customers, employees and our 
communities.

AIG also encourages employees to 
communicate their concerns. The company 
prohibits retaliatory actions against anyone 
who, in good faith, reports suspected 
violations of laws, regulations or policies.
AIG employees have various ways to 
report ethical concerns anonymously 
(where permitted by law) to the 
Compliance Group, including a toll-free 
global hotline available 24 hours a day, 
seven days a week in multiple languages.

AIG Compliance Help Line
The AIG Compliance Help Line (877-244-
2210) is an anonymous reporting service 
that allows employees, customers, and 
third parties to freely voice their concerns 

– at any time to legal representatives on 
such topics as conflicts of interest, gifts and 
entertainment, securities laws, theft and 
fraud, intellectual property, environmental 
issues, health and safety violations,  
political contributions, workplace violence,  
data protection, and privacy. The help line 
is answered by an independent service 
provider that offers translators for more 
than 75 languages. The AIG Compliance 
Help Line is also accessible at www.
aigcompliancehelpline.com.
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Economic Contribution

Canada Income Taxes Premium Taxes Total

Federal 1,334 NA 8,483 

Alberta 156 12,873 13,029

British Columbia 154 6,224 6,378

Manitoba 24 1,357 1,381

New Brunswick 21 541 562

Newfoundland & Labrador 13 693 706

Nova Scotia 19 631 650

Ontario 451 12,828 13,279

Prince Edward Island 3 119 121

Québec 165 5,885 6,050

Saskatchewan 27 1,098 1,126

Territories 8 253 261

Total Canada 2,375 42,502 44,877

AIG Canada’s 2017 Fiscal Year Tax Provisions (in 000’s)

*No capital taxes were due or paid in 2017.
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Contact Information

VANCOUVER
595 Burrard Street, Suite 2073
Vancouver, B.C., V7X 1G4
Tel: 604-684-1514 
Fax: 604-691-2939
Toll free: 1-800-663-0231
 

TORONTO
120 Bremner Blvd., Suite 2200
Toronto, ON, M5J 0A8
Tel: 416-596-3000
Fax: 416-596-3006
Toll free: 1-800-387-4481

MONTRÉAL
2000 McGill College Avenue, Suite 920
Montreal, P.Q., H3A 3H3
Tel: 514-842-0603
Fax: 514-987-5357
Toll free: 1-800-361-7211

AIG Insurance Company of Canada’s Public Accountability Statement is also available to view and download from our website 
at www.aig.ca.
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American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today AIG member companies provide a wide range of property 
casualty insurance, life insurance, retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings 
include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on  
the New York Stock Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | 
LinkedIn: www.linkedin.com/company/aig.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc.  AIG 
Insurance Company of Canada is the licensed underwriter of AIG Commercial and Consumer insurance products in Canada. Coverage may not be available in all 
provinces and territories and is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. The AIG logo and 
AIG are trademarks of American International Group, Inc., used under license by AIG Insurance Company of Canada.  Additional information about AIG Canada can 
be found at www.aig.ca.

© 2018 American International Group, Inc. All rights reserved.
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