Kidnap, Ransom, and Extortion (KR&E)

Cut through the crowded insurance marketplace and get what you need

with this guide to Why AIG:

+ Connecting you with world-class Kidnap, Ransom and Extortion

(KR&E) leadership

Highlighting AIG KR&E’s key areas of differentiated value
Providing examples of AIG KR&E’s advantages working for brokers and clients

Showcasing why we have an industry-leading KR&E position in

the marketplace

The AIG Advantage

Deep Claims Experience

+ Draws on 40+ years’ experience leveraging
crisis management and claims experience
worldwide to help address client’s’ specific
KR&E coverage and claim needs

« Provides 200+ claims specialists globally
who speak local languages, and understand
local laws, customs and cultures to support
brokers and their clients

+ Evolves coverages across 60 countries via
partnership between claims and underwriting
to address clients’ emerging exposures

WHY IS THIS IMPORTANT?
AlIG’s significant KR&E portfolio with many

long-term broker and client relationships
is supported by AIG’s expertise and
claims experience.

Innovative Crisis Management

« Tailors client coverages to protect against
exceptional range of security threats in high-
risk industries - energy, mining, maritime,
multinationals, NGOs, etc.

+ Provides clients access to AIG’s travel
assistance app, online GlobalWatch
security risk portal, and 24/7 hotline access
to best-in-class global crisis prevention and
response services

+ Draws on vast preventative education and
training resources to help protect clients —
especially smaller — against emerging threats

WHY IS THIS IMPORTANT?

AIG’s KR&E coverages, technology, training
and education help prevent client issues
before they occur.

Local Expertise & Global Reach

WHY IS THIS IMPORTANT?

AIG’s global reach helps support its clients
with local market knowledge and expertise
across multiple countries and jurisdictions.

AlG

Long-established
global KR&E crisis
management

Embeds AIG crisis solutions staff in offices N
experience

worldwide to support clients with local
market knowledge and expertise

Employs one of the industry’s largest
response teams located in 16 strategic centres
worldwide for timely responses to clients
across multiple industry sectors, regardless

of operational environment

Crisis prevention
consulting from
Crisis24

Provides clients access to crisis prevention
consulting services from Crisis24 and

R3 Continuum, including threat and
vulnerability assessments

200+ responsive
KR&E claims

professionals
worldwide
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Why AIG

Local Expertise & Global Reach Deep Claims Experience Innovative Crisis Management

ISSUE: You have a large business operation and ISSUE: You are holding a conference in a European city ISSUE: Your CEO is travelling to another province when
workforce of locals and expats in a country where for attendees from around the world when a terrorist they receive a call from their distressed partner who

the political situation is unsettled. event occurs. believes they are being followed.

PRIOR TO EVENT: AIG provides detailed report on PRIOR TO EVENT: AIG provides advice about threats to PRIOR TO EVENT: AIG will identify high-profile
escalation protocols, advice about securing business the country, city and industry, detailed safety advice to individuals who may attract attention, e.g., CEO,

assets, advice to protect your people, equipment list travellers about travel, hotels, the city and event, provide a safe travel advice plan and guidance for

in case of evacuation, safe refuge locations for local physical security guidance due to event’s size. executive team, provide a crisis plan - including guidance

for lone travellers and their dependants, offer guidance
about managing disgruntled employees, as well as
appropriate management of personal information.

nationals, details of expats for your response company
in case of evacuation, regular country reports,
and situation updates.

DURING & AFTER EVENT: AIG will offer support via
our emergency operations centre, send response
consultants to your location or your crisis management

DURING & AFTER EVENT: AIG provides support via our team’s location, help you account for all staff and event DURING & AFTER EVENT: AIG will call the partner
emergency operations centre, help with safe evacuation attendees, liaise with local emergency services, help immediately — after the CEO has alerted us — go to
and relocation of all expats and local nationals, medical with crisis communications, help with family liaison after the partner’s location to offer security and reassurance,
treatment, family support where necessary, crisis trauma events, provide post-incident victim counselling. inform local law enforcement, give the partner
management, and communications support. comprehensive surveillance awareness training.

WHY IS THIS IMPORTANT?
AIG provides full-spectrum crisis planning and actions

WHY IS THIS IMPORTANT?
AIG’s crisis planning, protocols, and claims

WHY IS THIS IMPORTANT?
AIG’s innovative crisis management protocols help
to help secure clients’ people and assets abroad. professionals’ support help clients recover from

crisis events.

ensure the safety of high-profile individuals and
their families.
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AIG's KR&E insurance prO\/IdeS worldwide primary a nd excess coverage for kldnappmg, extortion, The scenarios described herein are offered only as examples. Coverage depends on the actual facts of each case and the terms, conditions and exclusions

V\/V’Oﬂgfu{ detention, hijackiﬂg, threat7 disappea rance, po“hcal repatriation and express k|dnappmg of each individual policy. Anyone interested in the above product(s) should request a copy of the standard form of policy for a description of the scope and
. . . . limitations of coverage.

for corporate entities and its insured person(s) and high net worth families.

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty

Su pplementa{ endorsements are available for assault (aCti\/e shooter and V\/Orkplace \/iolence) insurance, life insurance, refirement solutions, and other financial services to cusiomers in more than 80 countries and jurisdictions. These diverse offerings
X . o ) . . . ’ include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock
child abduction, hostage crisis, value of products, business interruption and stalking. Coverage i listed on the New York Stock Exchange
includes 24/7 access to best-in-class g[oba[ crisis pre\/ent]on and response service pro\/]ders' Additional information about AIG can be found af www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.iwitier.com/
AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience,
Broad risk a ppet\te includi ng h|gh risk ind ust’ry classes such as energy and mining, maritime, and the information contained on such websites is not incorporated by reference herein
multinationals. charities. and NGOs AIG is the markefing name for the worldwide property-casualty, life and refirement, and general insurance operations of American International Group, Inc.

AIG Insurance Company of Canada is the licensed underwriter of AIG commercial and personal insurance products in Canada. Coverage may not be
available in all provinces and territories and is subject fo actual policy language. Non-insurance products and services may be provided by independent
third parties. The AIG logo and AIG are trademarks of American Infernational Group, Inc., used under license by AIG Insurance Company of Canada

Lea rn more: www.aig.ca/ki d na p- ransom Addifional information about AIG Canada can be found at www.aig.ca.
© 2023 American International Group, Inc. All rights reserved.
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http://www.aig.ca/kidnap-ransom

