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The purpose of this fact sheet is to inform you of your rights.
It does not relieve the insurer or the distributor of their obligations to you.

LET'S TALK INSURANCE!

Name of distributor: Emirates

Name of insurer: _AlG Insurance Company of Canada

Name of insurance product: _Comprehensive Travel Insurance for Emirates Ticketholders

IT'SYOURCHOICE

You are never required to purchase insurance:

e thatis offered by your distributor;
e from a person who is assigned to you; or
e to obtain a better interest rate or any other benefit.

Even if you are required to be insured, you do not have to purchase the insurance that
is being offered. You can choose your insurance product and your insurer.

HOW TO CHOOSE

To choose the insurance product that’s right for you, we recommend that you read the summary
that describes the insurance product and that must be provided to you.

A portion of the amount you pay for the insurance will be paid distributor as remuneration.
The distributor must tell you when the remuneration exceeds 30% of that amount.

RIGHT TO CANCEL

The Act allows you to rescind an insurance contract, at no cost, within 10 days after the purchase of your
insurance. However, the insurer may grant you a longer period of time. After that time, fees may apply if
you cancel the insurance. Ask your distributor about the period of time granted to cancel it at no cost.

If the cost of the insurance is added to the financing amount and you cancel the insurance, your monthly
financing payments might not change. Instead, the refund could be used to shorten the financing
period. Ask your distributor for details.

The Autorité des marchés financiers can provide you with unbiased, objective information.
Visit www.lautorite.gc.ca or call the AMF at 1-877-525-0337.

Reserved for use by the insurer: YOU may view this document and the insurance policy at www.aig.ca/gc-distribution-lists

This fact sheet cannot be modified


https://lautorite.qc.ca/en/general-public/
http://www.aig.ca/qc-distribution-lists

Product Summary

COMPREHENSIVE TRAVEL INSURANCE POLICY - EMIRATES
TICKETHOLDERS

Insurer’'s Contact Information

Name: AIG Insurance Company of Canada

AMF Client Number: 2000533077

Website: aig.ca

Address: 120 Bremner Boulevard, Suite 2200, Toronto, ON, M5J 0A8
Phone Number: 1-416-596-3000

Fax Number: 1-855-453-1063

Toll Free: 1-800-387-4481

Administrator’'s Contact Information

Name: Travel Guard Group Canada, Inc.

Address: 120 Bremner Boulevard, Suite 2200, Toronto, ON, M5J 0A8
Phone Number: 1-416-646-3723

Fax Number: 1-416-646-3759

Claims Administrator’'s Contact Information

Name: Global Excel Management

Address: 73 Queen Street, Sherbrooke, QC, J1M 069
Phone Number: 1-819-566-8833

Fax Number: 1-819-566-8447

Toll Free: 1-888-566-8028

Distributor’s Contact Information

Name: Emirates
Website: www.emirates.com/ca/english
Address: Group Headquarters, P.O. Box 686, Dubai, United Arab Emirates.
Phone Number: +97 1600555555
INTRODUCTION

This Product Summary has been designed to help you understand the coverages and benefits along with the exclusions,
pre-existing conditions and terms and conditions of the Comprehensive Travel Insurance Policy issued to Emirates
Ticketholders (“Product”). This document has been created to assist you, without the advice of a licensed insurance advisor,
in determining if the Product is right for you and corresponds to your needs. Some of the terms used in this Product Summary
have specific meanings explained in the insurance policy. Please refer to such policy for complete information on the scope
of the Product. You may view this document and the insurance policy at https://www.aig.ca/gc-distribution-lists. You can
also obtain a copy of the insurance policy through the distributor's website.
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NATURE OF THE PRODUCT - IS THIS INSURANCE AUTOMATICALLY INCLUDED WITH MY
PLANE TICKET?

Yes. The Product is a travel insurance automatically embedded within the ticket you purchased for your flight with Emirates.
While you may benefit from the coverages of the Product, you do not pay any premium directly to AIG Insurance Company
of Canada, the insurer offering the Product.

The Product provides financial protection against sudden and unforeseen events that could occur during your trip, or, in the
case of certain eligible travel cancellations, before you depart for your trip. Therefore, it includes certain exclusions relating
to some activities or illnesses among other things. For example, you may not be covered for health problems or symptoms
that you had before leaving on your trip. We recommend that you read the exclusions and limitations sections in this Product
Summary and in the insurance policy so you understand your coverage.

CAN | CANCEL THE PRODUCT AND BE REFUNDED?

Typically, when you purchase a travel insurance product, prior to your departure and provided you do not intend to file a
claim, you have 10 days from the purchase date to review your policy, ask questions and, if you conclude the insurance
does not provide the coverage you are looking for, you may seek a refund of the premium you paid.

However, this Product has some specificities and cancellation and refund rules apply differently because:
e The Productis included automatically with the purchase of your Emirates ticket. .

e You do not pay any premium to us. Therefore you will not be eligible to receive any premium refund .

SIMILAR PRODUCTS

There are other types of products on the market that provide similar coverage that you may purchase on your own.

WHO CAN | CALL WITH QUESTIONS?

If you want to discuss the coverage or have any questions with respect to the coverage offered to you, feel free to call our
Administrator at the following phone number:

416-646 3723

Please note that this is for customer service only. Claims must be submitted through our Claims Aministrator at the following
phone numbers:

Phone Number: 1-819-566-8833
Fax Number: 1-819-566-8447
Toll Free: 1-888-566-8028

THINGS TO CONSIDER BEFORE YOU TRAVEL

e Make sure you and your trip meet the conditions to be covered by the Product (please refer to “Eligibility criteria -
Who and what is covered” below). If you do not, you might not be covered.

e Medical conditions which you had before the coverage period will not be covered (please refer to “What limitations
are there with respect to my health” below).

DON'T FORGET:

e All amounts stated in this summary and in the insurance policy are in Canadian dollars.

e All coverages are per person (unless the context indicates otherwise).

e You must always provide us with full and accurate information. Making a false statement or concealing certain
important information, before or during your coverage period, can make you lose your coverage.
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e Most claims require you to provide us with supporting documentation and other evidence. Keep all of your receipts,
obtain appropriate written confirmations and communicate with us in a timely manner. For more details on what
types of claims evidence is required for each type of claim, please refer to the insurance policy.

ELIGIBILITY CRITERIA = WHO AND WHAT IS COVERED:

Who is covered by this Product?

To be covered by the Product you must be named on your travel itinerary issued in connection with a covered trip (please
refer to “What trips are covered” below). You must also satisfy all other conditions, such as those relating to your health
prior to departure (please refer to “What limitations are there with respect to my health” below).

What trips are covered?

“Trip” or “your trip” has a specific meaning under the insurance policy.

The Product covers both your one-way and return trips for which you have an Emirates ‘176’ series ticket and that appear
in your travel itinerary. Your trip starts when you leave your first country of departure to travel outside the country in which
you reside. Your trip ends when you arrive at the final destination appearing in your travel itinerary.

For how long am | covered?

Trip cancellation: The Product starts covering you for trip cancellation purposes at the time you book your trip and before
your trip starts. It ends once you start your trip.

Other benefits: For other benefits provided by the Product, your coverage starts when you leave for your trip outside your
country of residence.

The coverage for the other benefits ends depending on the type of you trip:

e Return trip: The coverage ends when you return to the country where you reside or, at the latest, 365 days from
your first departure on your trip.

e One-way trip: For certain benefits (such as emergency medical or dental expenses, hospital daily cash benefit or
overseas quarantine allowance), your cover ends 31 days after you arrive at your final destination which is not your
country of residence. All other benefits end 48 hours after you arrive at your final destination which is not your
country of residence.

If your trip must be extended: Your cover will be extended for up to 30 days if your trip is extended beyond the dates
shown in your travel itinerary due to unexpected circumstances that are beyond your control and fall within the terms and
conditions of this coverage provided under the policy. This would be at no extra cost for you. Extensions must be
authorized by us in advance. Otherwise, you may not be covered. Please call our Administrator at 416-646-3723 if you
need an extension.

WHAT SHOULD | BE AWARE OF IF | RESIDE IN CANADA BUT AM NOT A CANADIAN CITIZEN?

The insurance policy makes a distinction between your country of citizenship and your country of residence. Your country
of citizenship is the country where you are a citizen but also includes a country where you are a permanent resident.

Your country of residence is the country where you are living or where you are located or working when you book your trip.
In most cases, your country of citizenship under the insurance policy will coincide with your country of residence. If at the
time you book your trip your country of residence and your country of citizenship are not the same, please review the section
“Residency in regard to claim” under the policy.

WHAT LIMITATIONS ARE THERE WITH RESPECT TO MY HEALTH?

Claims related to a “pre-existing medical condition” will not be covered. If you make a claim in connection with a pre-existing
medical condition of one of your relatives or business associates, you may also not be covered. Please consult the “General
exclusions” section under the insurance policy for more details.
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A pre-existing medical condition is a condition for which a qualified and licensed medical practitioner expressed his or
her recommendations within a period of up to 12 months before the beginning of your cover by the Product. It also includes
medical conditions which were first manifested or contracted within such Period.

For example only:

January | January
I P
Up to one year before departure for your Start of your trip
trip :
. . You fall ill and
e  Symptoms of an illness appear;
OR need to be
. hospitalized due
. You contract a disease; OR L
o to a pre-existing
¢ Your phy§|0|an makes medical condition
recommendations about a
medical condition you have YOU ARE NOT
= This qualifies as a “pre-existing COVERED
medical condition”

What if | had a communicable disease in the 12 months prior to my my trip which has been declared a pandemic
or epidemic by the World Health Organization and | am reinfected while on my trip? You may be covered. Please
consult the “General exclusions” section under the insurance policy for more details.

WHAT ARE THE OTHER MAIN COVERAGES EXCLUDED FROM THIS PRODUCT?

In addition to pre-existing medical conditions (please see above), you will not be covered for certain losses or incidents if
they are excluded from the Product coverage. Here are a few examples:

e Any claim related to circumstances which you were aware of at the time of booking your trip and which could have
reasonably been expected to lead to a claim will not be covered.
e Any claims related to travelling against the advice of a licensed and qualified medical practitioner will not be covered.
e You may not be covered if you already have a more specific insurance coverage under a different policy covering the
same incident.
For a full list of exclusions, please consult the “General exclusions” section under the insurance policy.

Specific limitations and exclusions applicable to your coverage are also indicated under Sections A to G of the
insurance policy.

You should always act prudently and reasonably, as if you were uninsured. Otherwise your coverage may be
limited or denied.

WHAT COVERAGES DOES THE PRODUCT OFFER?

This Product provides several types of coverage. We provide a few examples below. For more details on what is covered,
please refer to “Sections of cover” of the insurance policy. Please consult the “Benefit schedule” in the insurance policy for
information about the specific maximum amounts of coverage.

Trip Cancellation and Cutting your Trip Short

If you have to cancel your trip or cut it short due to one of the covered reasons, we will pay up to CAD 9,800 for your non-
reimbursable travel and accommaodation expenses, including cost of excursions, tours and activities. Here are some covered
reasons:

e Your or your relative or travelling companion’s death, serious illness or serious injury. Such event must be
unexpected. If you were aware of the event before booking your trip, you will not be covered.

e You or your relative have been diagnosed with a communicable disease, the outbreak of which has been declared
an epidemic or pandemic after you booked your trip but before the scheduled departure date.
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If you need to return to your country of residence earlier than planned, you must call us beforehand.

Please refer to “Section A” of the insurance policy for more details on this coverage.

Personal Belongings and Travel Inconvenience

You are covered for instance for the incidents below. Please refer to “Section B” of the insurance policy for more details.

e Personal baggage: The Product covers your personal baggage for up to CAD 6,500. We cover items that are
owned by you (i.e. not borrowed or rented) which are lost, damaged, stolen or destroyed during your trip.

o Delayed baggage: If your baggage is delayed in reaching you on your outward international journey for more than
12 hours, we will pay up to CAD 1,300 for essential items you need to buy.

You must get written confirmation of the length of the delay from the appropriate airline. Remember to keep all
your receipts.

Remember that we will not cover property that you left unattended in a public place. You must report all losses,
thefts or delays to the relevant authorities (e.g. airline, consulate) and obtain a written report from them within 24
hours of the incident.

e Travel delay and abandonment: We will pay up to CAD 1,300 for delays of more than 12 hours from your country
of departure that are caused by e.g. poor weather conditions or a mechanical breakdown. Up to the same maximum
amount is covered if you fail an epidemic or pandemic related test or screening at the airport and are therefore
required to abandon your trip.

Make sure to check in for your trip before the recommended time. Otherwise, you may not be covered.

e Missed departure: We will pay up to CAD 1,300 for your reasonable extra travel and accommodation costs for you
to arrive at your booked holiday destination if you missed your departure due to certain covered reasons, such as
when the public transport fails or the vehicle in which you travelled is directly involved in an accident or suffers a
mechanical breakdown.

You left too late for the airport and missed your flight? You will likely not be covered. You will need to provide us
with an official letter confirming the reason for your late arrival and the length of the delay.

Medical and Other Expenses

This Product includes several types of coverage if you are unable to continue on your trip due to medical reasons, including
for instance for the incidents below. Please refer to “Section C” of the insurance policy for more details.

e If you are injured or become ill during your trip, we will cover up to CAD 650,000 for, among other things:

o Immediately necessary and reasonable emergency medical, surgical and hospital treatment and transportation
costs;

o Should your medical condition require that you return home earlier than planned and our Assistance Department
approves this, the cost of your return home;

o If you cannot return home as originally planned and our Assistance Department approves this, extra
accommodation and travel expenses to allow you to return home and, if medically required, for someone to
accompany you;

o The return of one travelling companion and of your minor children.

¢ If you die during your trip, we will cover up to CAD 9,000 to repatriate your body or ashes.

¢ If you are admitted into a hospital during your trip following an accident or illness, we will pay up to CAD 59 for each
24-hour period (for a total of up to CAD 4,700) that you are hospitalized.

o If you are unexpectedly placed into a mandatory quarantine during a trip overseas, either because you test positive
for a disease the outbreak of which is declared an epidemic or pandemic, or if a governmental body identifies you
or any of your travelling companions specifically as having been exposed to such a disease, we will cover
reasonable and necessary accommodation costs directly related to your mandatory quarantine of up to CAD 200
for each 24-hour period (for a maximum of 14 consecutive days) you are quarantined.
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o If your trip is interrupted after your departure because you are quarantined after you or your relative is exposed to
a disease the outbreak of which is declared an epidemic or pandemic, we will pay your reasonable expenses up to
CAD 6500 to complete your original pre-booked travel arrangements. However, we will deduct any refund you are
due to receive regarding your travel and accommodation arrangements.

You are required to call our Assistance Department, or have someone call on your behalf, if you are admitted into
a hospital for more than 24 hours. Your coverage may be limited if you fail to call.

Certain assistance services, which are not insurance benefits, are also offered under the Product, including pre-travel and
during travel assistance and concierge services. Note that expenses incurred in connection with these assistance services
are your responsibility, except to the extent coverage is available under the insurance sections of the insurance policy.

Personal Accident

The Product provides coverage of up to CAD 65,000 if you are involved in an accident during your trip which solely and
independently results, within 12 months of the date of the accident, in for instance your death, permanent total disablement
or complete loss of an arm, hand, leg or foot.

Only one personal accident benefit per insured person during the period of insurance shown on your travel itinerary will be
paid by us.

Accident: Accident means a sudden, unexpected, unusual, specific and external event that occurs at a specific time during
your trip and results in an injury that is not caused by illness, sickness or disease.

Please refer to “Section D” of the insurance policy for more details.
Other Benefits

The Product also includes several additional coverages some of which are outlined below. Please refer to “Section E” of
the insurance policy for more information.

e Personal liability: We will pay up to CAD 1,300,000 if, within your trip, you are legally liable for accidentally injuring
someone of damaging or losing someone else’s property. This includes your associated legal defence costs and
expenses. Please note that for example liability resulting from injury, loss or damage to property owned by you,
your relative, a member of your household or a person you employ, will not be covered.

You must inform the Claims Department of any cause for a legal claim against you as soon as you know about it
and provide any relevant documents. Your collaboration regarding the legal action will be required. Do not admit
liability or offer or promise compensation, as this may affect your coverage.

e Legal expenses: If you die, fall ill or get injured during you trip, we will pay up to CAD 13,000 for legal costs and
expenses incurred to pursue claims against third parties for related compensation and damages. We must agree
to accept such claim beforehand, otherwise, you will not be reimbursed. Claims against Emirates and other types
of claims as indicated in the insurance policy will also not be covered.

e Catastrophe cover: We will pay up to CAD 2,000 if, after you have commenced your trip, you incur additional travel
and/or accommodation expenses to allow you to continue with your trip if you cannot live in your original booked
accommodation because of a catastrophe (e.g. fire, explosion, extreme weather conditions such as rain, storm or
hurricanes, outbreak of an epidemic or pandemic, etc.). You must in any case get a written confirmation from the
appropriate authority stating the nature of the catastrophe and how long it lasted.

e Domestic trips: The Product provides certain coverages for your leisure and/or business travel within the country
where you reside. For more details on coverage provided to you for domestic trips, please refer to section “E.8.
Domestic Trips” of the insurance policy.

Winter Sports Cover

The Product provides coverage for certain incidents relating to certain winter sports. Please refer to “Section F” of the
insurance policy for more details and a complete list of winter sports and winter sports equipment that can be covered.
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You must report any loss or theft to the police and any loss, theft, damage or delay to the relevant airline or
transport company, as applicable, within 24 hours of discovering it. Your coverage may be limited should you fail
to obtain a written report from the police or the airline or transport company.

Airspace Closure Cover

The Product includes coverage for costs and expenses incurred in some instances if your departure, your international
connection or return journey is delayed by more than 24 hours due to airspace closure. Please refer to “Section G” of the
insurance policy for more details. Please note that if at the time of booking your trip, you are due to depart within the next 7
days and you are aware of circumstances that could lead to an airspace closure that will disrupt your travel plans (e.g. a
volcanic eruption), any applicable amount listed in the “Benefit schedule” of the insurance policy will be reduced by 75%.

You must contact our Assistance Department before making travel arrangements. Also note that we may ask you
to provide an official letter from your carrier confirming the cause and length of the delay.

We will not cover any claim directly or indirectly linked to an epidemic or a pandemic, any disease event declared by the
World Health Organization as a public health emergency of international concern, or the threat or fear of any such epidemic,
pandemic, disease or event.

IMPORTANT CLAIM INFORMATION

Medical and other emergencies: In the case of illness, injury or death during your trip, our Assistance Department is
available to help 24/7.

Going to the hospital? Contact us immediately to be covered! You or someone else on your behalf have to call our
Assistance Department if you have to go to the hospital during your trip and:

e You are likely to be kept as an inpatient for more than 24 hours; or
e Your outpatient treatment is likely to cost more than $500.
Otherwise you may not be covered for your medical expenses.

Returning home early? Contact us immediately to be covered! If you must return to your country of residence due to
an event that is covered by the Product, call our Assistance Department beforehand to preserve your cover.

Making a claim? Call us to register it. Please refer to “Claims procedures and payment of claims” below for more details.
Call us as soon as possible. You must inform us as soon as reasonably practical after any event that causes the claim. If
you prejudice our position by notifying us late, we may not accept your claim.

CLAIMS PROCEDURES AND PAYMENT OF CLAIMS

A claim for loss under the insurance coverage provided by the Product must first be registered, at which point the claim will
be reviewed and approved or denied based on its individual merit.

Who can make a claim?

e The insured person indicated on the travel itinerary of the eligible trip;
e the authorized representative, as approved in writing by insured person indicated on the travel itinerary of the eligible
trip to the Claims Administrator.
When do you need to file your claim?

The timing of your claim may differ according to the type of claim and coverage. Please refer to Sections A through G of the
insurance policy for more details.
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To report a claim or request a claim form, please call our 24-Hour Emergency Assistance Telephone Numbers:
Global Excel Management

« toll free 1-888-566-8028, if in Canada or Continental U.S.
* collect 1-819-566-8028, if calling from elsewhere in the world

Be sure to use the appropriate country and city codes when calling.

Within 15 days from the date of your call, the Claims Administrator will send you (or your authorized representative) a claim
form. This form will need to be completed and returned to the Claims Administrator in order for your claim to be paid.

Please note that failure to give notice of claim or furnish proof of loss within the time required will not invalidate the claim if
it is shown that:

e It was not reasonably possible to give notice of claim or furnish proof of loss within the time limit; and
o |If the notice of claim or proof of loss is given or furnished as soon as reasonably possible; and
e |tis no later than one (1) year from the date of the event for which benefits are being claimed.

What information do you need to submit?

As a condition to the payment of benefits under this insurance, certain information will be needed from yourself or your
authorized representative. Claim evidence and other documents required differ according to the type of claim and coverage.
Please refer to Sections A through G of the insurance policy for more details.

COMPLAINT RESOLUTION

In the event that you are not satisfied with the Product, please review the Complaint Resolution Policy at
https://www.aig.ca/complaint-resolution-policy.
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NOTICE OF RESCISSION OF AN INSURANCE CONTRACT
NOTICE GIVEN BY A DISTRIBUTOR
Section 440 of the Act respecting the distribution of financial products and services (chapter D-9.2)

THE ACT RESPECTING THE DISTRIBUTION OF FINANCIAL PRODUCTS AND SERVICES GIVES YOU IMPORTANT
RIGHTS.

The Act allows you to rescind an insurance contract, without penalty, within 10 days of the date on which it is signed.
However, the insurer may grant you a longer period.

To rescind the contract, you must give the insurer notice, within that time, by registered mail or any other means that allows
you to obtain an acknowledgement of receipt.

Despite the rescission of the insurance contract, the first contract entered into will remain in force. Caution, it is possible
that you may lose advantageous conditions as a result of this insurance contract; contact your distributor or consult your
contract.

After the expiry of the applicable time, you may rescind the insurance contract at any time; however, penalties may apply.

For further information, contact the Autorité des marchés financiers at 1-877-525-0337 or visit www.lautorite.gc.ca.

NOTICE OF RESCISSION OF AN INSURANCE CONTRACT
To:

(name of insurer)

(address of insurer)

Date:

(date of sending of notice)

Pursuant to section 441 of the Act respecting the distribution of financial products and services, | hereby rescind
insurance contract no.:
(number of contract, if indicated)

Entered into on:

(date of signature of contract)

In:

(place of signature of contract)

(name of client)

(signature of client)
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TRAVEL GUARD POLICY WORDING

Issued to Emirates for ticketholder coverage



IMPORTANT CONTACTDETAILS

Language Claims - Contact Claims - Email Address Assistance - Contact Assistance -Email Address
Number Number
Arabic +60327725761 Emirates.Claims@aig.com +60327725761 Emirates.Assistance@aig.com
English +44 1273 765315 aigtravelclaims@aig.com +44 1273 456672 Uk.assistance@aig.com
French +33149024222 Declarations.A&H@aig.com +33149024670 ER.Assistance@aig.com
German +49699 7113997 DE.travelclaims@AIG.com +496997113999 DE.assistance@aig.com
German/Italian +41 433333758 aigtravelclaims@aig.com +49 6997113999 Uk.assistance@aig.com
ftsa\lli\‘f:llrz +39 023690699 Sinistri.ITA@aig.com +39 023690698 IT.assistance@aig.com
Mandarin +60327725761 Emirates.Claims@aig.com +60327725761 Emirates.Assistance@aig.com
Thai +666491346 THAssistance@aig.com +666491346 THAssistance@aig.com
Vietnamese +8428 6299 2185 VNAssistance@aig.com +8428 6299 2185 VNAssistance@aig.com
Spanish +34 912754683 siniestrosespana@aig.com +34 912754683 medicalba@aig.com
Portuguese +351 213405269 Sinistros.aigportugal@aig.com +351 213405269 medicalba@aig.com

TRAVEL GUARD POLICY WORDING
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TABLE OF BENEFITS

The following covers are provided for each Insured Person. It isimportantthat You refer to the terms and conditions below for full

details of cover.

Benefit Schedule

A Trip Cancellation and Curtailment
1 Trip Cancellation
2 Trip Curtailment

B Personal belongings & Travel inconvenience
Personal Baggage
Single Item Limit
Valuables Limit
Baggage Delay

1
2
3
4
5 Personal Money
6  Passportand Travel Documents
7  Credit Card Benefit
8  Travel Delay and Abandonment
9  Missed Departure
10 Hijack & Kidnap
C Medical and other expenses
1 Emergency Medical Expenses

Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatmeni
Repatriation of Mortal Remains/Funeral Expenses

Hospital Daily Cash Benefit
Overseas Quarantine Allowance

Emergency Return Home and Resumption of Journey
Pre-Travel Assistance

During-Travel Assistance

Concierge Service

~N O B W

D Personal Accident

E Others

Personal liability

Legal costs

Bail Bond Advance

Pet Care -Kennel and Cattery

Catastrophe Cover

Mugging Cover

Collision Damage Waiver - excess waiver
Domestic Trips

03 NN AW~

F Winter Sports Cover
1 Loss of Winter Sports Equipment
2 Ski Hire
3 SkiPack
4  Piste Closure
5

Avalanche and Landslide

G Airspace Closure Cover

Cancellation

Additional expense if you are stranded at the point of departure
Additional costs to reach your destination

Additional expense if you are stranded on an international
connection

AW~

Additional expense if you are stranded on your return journey
Additional travel expense to get you home

Additional car parking costs

[e <IN B N

Additional kennel or cattery fees

TRAVEL GUARD POLICY WORDING

Coverage (CADS)

9.800
9,800

6,500
2,000
1,600
65 per hour/up to 1,300
650
650
1,300
65 per hour/up to 1,300
1,300
330 per hour/up to 13,000

650,000
Included
Included, up to 490
Included, up to 12,000
59 per 24 hours/up to 4,700
200 per 24 hours per person/upto 14
consecutive days
6,500

Benefit included
Benefit included
Benefit included

65,000

1,300,000
13,000
6,500
59 per 24 hours/up to 590
2,000
1,200
650
As perrelevant sections

3,300
39 per 24 hours/up to 780
390
52 per 24 hours/up to 520
78 per 24 hours/up to 390

7,800
200
330
260 per each 24 hours period of delay,
up to amaximum of 1,300
260 per each 24 hours period of delay,
up to amaximum of 1,300
2,600
65 per each 24 hours period of delay,
up to amaximum of 330
65 per each 24 hours period of delay,

Excess

Nil
Nil

Nil

12 hours
Nil
Nil
Nil

12 hours
Nil

24 hours

Nil

Nil
Nil
Nil
Nil
Nil
Nil

Nil

Nil
Nil
Nil
24 hours
Nil
Nil
Nil
Nil

Nil
Nil
Nil
Nil
Nil

24 hours

24 hours
24 hours

24 hours
24 hours
24 hours
24 hours
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up to amaximum of 330

By signingbelow, the Presidentand Chief Executive Officer ofthe Insurer agrees on behalf ofthe Insurer to all the terms of this
Policy.

-

}%7;[/(%5//&*&6 }

Presidentand Chief Executive Officer

AlG Insurance Company of Canada
120 Bremner Boulevard, Suite 2200
Toronto, Ontario, Canada

M5J 0A8

GENERAL INFORMATION ABOUT THIS INSURANCE

Insurance providers
This insuranceis underwritten by AlG Insurance Company of Canada (the Insurance Provider or Us).

Your travel insurance

This policy is evidence of the contract between Emirates (the Policyholder) and AIG Insurance Company of Canada. The
Policyholder will pay the agreed premium for the benefits as stated in this policy, for covered losses incurred by an Insured Person
(You). Coverage will attach to a Trip as defined herein.

This policywording forms the basis of Our contract ofinsurance with the Policyholder. It explains what You are covered forand
contains conditions and exclusions You should be aware of. You must keep to all the terms and conditions oftheinsurance,
otherwise any Claims You make may notbe paid.

Please read this policy wording to make sure You understand the coverage.

All terms in bold are defined terms that have the meaning specified in the General Definitions sectionbelow orin arelevantpolicy
provision.

Law
Thisinsurance, and any dispute between You and Us arising under this insurance, will be governed by the laws of Your province
of residence, and will be subject to the jurisdiction ofthe competentcourts of Your province ofresidence.

Every action or proceedingagainstan insurer for the recovery ofinsurance money payable under the contractis absolutely barred
unless commenced within thetime set outin the Insurance Act (for actions or proceedings governed by the laws of Alberta, British
Columbia, and Manitoba), the Limitations Act, 2002 (for actions or proceedings governed by the laws of Ontario), or other
applicablelegislation.

You and any claimantunder this coverage have the right, as determined by law applicablein Your province or territory of
residence, to obtain a copy ofthe Group Policy, upon request, subject to certain access limitations.

Data Disclosure

We may process datarelating to the Insured Person for providinginsurance products and assistance services, legal,
administrative and managementpurposes and in particular may process any sensitive personal data relating to the Insured
Person in accordance with Our Privacy Principles.

To provide coverage under this contractof Insurance We may make such information available to third parties including but not
limited to any Group Company of AIG, those who provide products or services to Us or any Group Company of AIG, and regulatory
authorities, within and outside Insured Person’s country ofresidence. To review Our Privacy Policy, go to www.aig.ca.

Sanctions Exclusions

The Insurer will notbe liable to provide any coverage or make any payment hereunder ifto do so would be in violation ofany
sanctions law or regulation whichwould expose the Insurer, its parentcompany or its ultimate controlling entity to any penalty
under any sanctions law orregulations.

This policywill not: cover any loss, injury, damage or legal liability sustained directly or indirectly by any individual or entity
identified on any applicable governmentwatch list as a supporter of terrorism, narcotics or human trafficking, piracy, proliferation of
weapons of mass destruction, organized crime, malicious cyber activity, or human rights abuses; or pay any Claim, loss, or
expenseinvolving any service provider who is on any such list.
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If you have any questions

If You have any questions aboutthe cover provided under thispolicy or You would like moreinformation, please contact Our
Assistance Departmentthrough phone or email using details provided on page 2 ofthis document. Please note this is for customer
serviceonly. Claims are to be submitted accordingto theinformation providedin the Important Claim Information section below.

IMPORTANT THINGS YOU NEED TO KNOW ABOUT YOUR POLICY BEFORE
YOU TRAVEL

Health conditions

This policycontainsconditions relating to Your health or the health ofpeople travelling with You. In particular, We do notcover
medical conditions which You or they had before the coverincepted.

This policydoes notcover medical conditions relating to the health of a Relative or a Business Associate if You are aware of
circumstances in relation to their health atthe time ofbooking Your Trip that are likely to make cancellation of Your Trip
necessary.

Sports and activities
See page 23 fora full listing of activities and the level of cover thatis available.

Residency in regard to claim
If at the time of booking Your Trip, Your Country of Residence is notthe same as Your Country of Citizenship, We draw Your
attention to the following:

(1) In the event of Your illness or injury resulting in a valid Claim under section C Medical and other expenses, Wereserve the
rightto move You to another medical facility or to evacuate You to Your Country of Residence or Your Country of Citizenship.
Also, oncethe Assistance Department has determined You are able to be moved, they will arrange necessary and reasonable
transportationto Your Country of Residence or Your Country of Citizenship. Cover and liability end under all sectionsofthis
policy once You have reached Your firstdestination address in either Your Country of Residence or Your Country of
Citizenship. You must follow the Assistance Departments instructions at all times. All decisions as to the means oftransportation
will be made by the Assistance Department.

(2) If You are on a Trip, once You are deemed fitby Us or Our Assistance Department to travel, any costs are notcovered if You
refuse to leave orif You are refused admittance back to Your Country of Residence.

COVERED TRIPS AND DURATIONS

Covered trips

This policy covers both return and one-way Trips outside your Country of Residence, subject to the applicable duration terms set
out below, and all policy terms and conditions. (Please note: As per the definition of Trip in General Definitions, Trip is based on a
Flight booking, which as defined, requires travel on an Emirates series 176 ticket.)

When does cover for a trip start?
e Trip Cancellation: Coverunder benefitsection A(Cancelling Your Trip) starts at the time You book the Trip and ends as
soon as You start Your Trip.

e Otherbenefits: Cover under all other benefit sections starts when You leave Your Country of Departure, while travelling
outside of Your Country of Residence.

When does cover for a trip end?
. Return Trips: Coverends when You return to Your Country of Departure or 365 days after Your original departure
date from Your Country of Departure, whicheveris earlier.

. One-way Trips: Forthe following benefits, cover for one-way Trips ends 31 days after Your arrival at Your Final
Destination outside of Your Country of Residence.
o Emergency Medical Expenses
Emergency Medical Evacuation/Transportation expenses
Emergency Dental Treatment
Repatriation of Mortal Remains
Hospital Daily Cash Benefit
Overseas Quarantine Allowance

O O O O O

All other benefits will expire after 48 hours after Your arrival at Your Final Destination outside of Your Country of Residence.

Period of Insurance
The period shown under Your Travel Itinerary, subject to the conditions stated under “Covered Trips and Durations” above.

Trip extensions
If, due to unexpected circumstances beyond Your control which fall within the terms and conditions ofthis cover, Your Trip cannot

be completed within the period ofinsurance shown in Your Travel Itinerary, cover will be extended for You at no extra costfor up
to 30 days. This also applies to one persontravelling with You who is authorised to stay with You by Us ifthe extension is due to
medical reasons. All requests for more than 30 days must be authorised by the Assistance Department.
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IMPORTANT CLAIM INFORMATION

Medical and other emergencies
The Assistance Departmentwill provide immediate help if You are ill, injured or dieduring the Trip. They provide 24-hour
emergency service 365 days a year. Contactdetails are provided on page 2 of this document.

Please have the following information available when You contactthe Assistance Departmentso that Your case can be dealt with
swiftly and efficiently:

e Your name and address;

e Your contactphone number abroad;

e Your Travel Itinerary; and

e The name, address and contact phone number of Your General Practitioner

Reductions of Coverage

Please note: Thisis notprivate medical insurance. If You go into Hospital abroad and You are likely to be keptas an inpatientfor
more than 24 hours orif Your outpatient treatment is likely to costmore than $500, You or someone acting on Your behalf must
contactthe Assistance Department immediately. If You/they do not, We may provide no cover, or We may reduce the amount We
pay for medical expenses.

If You haveto return to Your Country of Residence under section A2 (Cutting Your Trip short) or section C1(Medical and other
expenses) the Assistance Department, must authorise this. Ifthey do not, We may provide no cover, or We may reduce the amount
We pay for Your return to Your Country of Residence.

If you need to make a claim
You must register a Claim using contactdetails provided on page 2 of this document.

Please note: All Claims must be notified as soonas itis reasonably practical after the event which causes the Claim. If Our
positionis prejudiced by the late notification of a Claim, then this may affect Our acceptance ofa Claim. A Claim formwill be sent
to You as soon as You tell Us about Your Claim.

Fraud

This contractofinsuranceis based on mutual trust. We provide cover and We assume that any Claims You make are genuine.
Our experiencein handling Claims enables Us to detect many of those which are fraudulent, and this includes those which are
exaggerated. We investigate every Claim and if We believe thata fraudulent Claim is being made, Your Claim will be denied and
We will informthe police and may take other legal action available to us. This may resultin criminal prosecution.

Customer service
Every effortis made to ensure You receive a high standard of service. If You are not satisfied with the service You have received,
please contact The Customer Care Manager using contactdetails providedon page 2 of this document.

To help Us deal with Your comments quickly, please quote Your Travel Itinerary/Claim number and the Policyholder/Insured
Person’s name. We will do Ourbest to resolve any difficulty directly with You.

GENERAL DEFINITIONS

Wherever the following words or phrases appear in the policy wording they will always have the meanings as shown below.

Airspace Closure: Arecommendation or order by any governmentor travel authority to close airspace.
Business Associate: Any person You conductbusiness with and who, if You were both away from work at the same time, would
preventthe business from running properly.
Child: A dependentChild ora grandchild (including an adopted or foster Child) of the Insured Person or the Insured Person’s
Spouse who is under 12 years ofage at the time of booking the Trip.
Claim: A requestby You to Us to avail of benefits available under this policy.
Common Carrier: Any land, water or air conveyance operating under avalid license for conveyance of fare paying passengers
and which operates to fixed, established and regular schedules and routes.
Country of Citizenship: The country where You are a citizen or permanentresident.
Country of Departure: The country fromwhich You firstdeparted for Your Trip as per Your Travel Itinerary.
Country of Residence: The country where You are livingorlocated or working atthe time ofbooking Your Trip.
Epidemic or Pandemic: An outbreak ofa communicable disease declared as an Epidemic or Pandemic by the World Health
Organization.
Final Destination: The country ofarrival for Your final Flightin Your Travel Itinerary.
Flight: An airjourneyin acommercial, scheduled aircraftin which You are a passenger travellingon an Emirates ‘176’ series ticket.
Home: Your usual place of residence within Your Country of Residence.
Hospital: An establishmentconstituted and registered as a facility for the care and treatment of sick and injured persons and which:
1. hasfull facilities for diagnosis and surgical procedures;
2. provides twenty-four (24) hour a day nursing services by registered graduate nurses;
3. issupervised by a staff of Medical Practitioners; and
4. isnotprimarily aclinic, nursing, restor convalescenthome, ahome for the aged, a place for the treatment of alcoholismor
drug addiction or an institution for mental or behavioural disorder.
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Insured Person: A person named on aTravel Itinerary who is eligible for cover under this policy in accordance with aticketed
Trip.

Manual Labour: Work involving physical labour, for example, but notlimited to, construction, installation and assembly. This does
notinclude bar and restaurant staff, music and singing, or fruit picking (notinvolving machinery).

Medical Practitioner: A registered and properly qualified medical specialist licensed under applicable laws and acting within the
scope of his/her license and training. The attending Medical Practitioner cannot be You, Your Relative, Business Associate,
employer,employee, or Travelling Companion.

Money: Coins and banknotes, foreign currency, travelers’cheques, or any other instruments with amonetary value.

Overseas: Beyond the territorial limits of Your Country of Departure or Country of Residence as applicable depending on the
country fromwhere You originally depart as per Your Travel Itinerary, but in no circumstanceincludes Your Country of Residence.
Pair or Set of Items: A number ofitems associated as being similar or complementary or used together.

Policyholder: Emirates.

Pre-existing Medical Condition: A condition for which care, treatment, or advice was recommended by or received froma
Medical Practitioner, or which was first manifested or contracted withinaperiod up to 12 months preceding the Insured person’s
Effective Date of coverage.

Quarantine: A restriction on movement or travel imposed by an official governmental body or health authority, in order to stop the
spread ofa communicable disease.

Relative: Your Spouse and Your or Your Spouse’s parent, brother, sister, son, daughter, grandparent, grandchild, stepparent,
stepchild, stepbrother, stepsister or nextofkin, mother-in-law, father-in-law, daughter-in-law, son-in{aw, brother-in-law, sister-in-
law orthe fiancé(e) ofa person insured under this policy.

Spouse: Theperson legally married to You or, if no such person, the person with whom You have been living in aconjugal
relationship for atleastone (1) year, regardless ofgender.

Travel Itinerary: Theitinerary issued, under a single PNR/EK itinerary number, for a Flight(s) You booked (directly, indirectly, or
as part ofany package) that has been ticketed.

Travelling Companion: A person (a) with whom You are personally acquainted prior to Your Trip, (b) with whom You personally
coordinated travel arrangements, (c) with whom You intend to travel for at least 80% of Your Trip duration, and (d) withoutwhom
You reasonably would notundertake the Trip; but in no instance includes members of a tour group who do notmeetall criteria (a)
to (d).

Trip: Your holiday orjourney for ticketed Flight(s) as stated in Your Travel Itinerary, starting fromthetime that You leave Your
Country of Departure for travel outside of Your Country of Residence until arrival at Your Final Destination. This definition
must be read in conjunction with “Covered Tripsand Durations” above.

Valuables: Photographic, audio, video and electrical equipment (including CDs, DVDs, video and audio tapes and electronic
games), MP3 players, computer equipment, binoculars, antiques, jewelry, watches, furs, silks, precious stones and articles made of
or containing gold, silver or precious metals.

War: War, whether declared or not, or any warlike activities, including use of military force by any sovereign nationto achieve
economic, geographic, nationalistic, political, racial, religious or other goals.

We, Us, Our: American Home Assurance Company (Dubai Branch), Commercial License No: 613392.

You, Your, Yourself: Insured Person

GENERAL CONDITIONS

The following conditions apply to all sections ofthis insurance:

1 You must take all reasonable steps to avoid orreduce any loss thatmay result in You having to make a Claim under this
insurance.

2 You must givethe Claims Department all the documents they need to deal with any Claim. You will be responsible for the
costsinvolved in doing this. For example, in the event of a cancellation Claim, You will need to supply proofthat You
were unableto travel, such as a medical certificate completed by Your doctor.

3 You must help Us get back any Money that We have paid fromotherinsurers oranyoneelse who is obligated to pay
such amounts by giving Us all the details We need and by filling in any forms.

4  If You try to make a fraudulent Claim orif any fraudulentmeans or devices are used when trying to make a Claim, this
policy may become void. Any benefits already paid to You must be repaid in full.

5 You must agree to have a medical examination for claims purposes if We ask. We may require a post-mortem
examination in case of Your death.

6 You must pay Us back any amounts that We have advanced on Your behalf or paid to You which arenotcovered by the
insurance.

7 After a Claim has been settled, any salvage You have sentinto the Claims Department will become Our property.

GENERAL EXCLUSIONS

General exclusions apply to all sections ofthis insurance. We will notcover the following:
1 Any Claim for which the following apply.
a. The Claim relates to a Pre-existing Medical Condition or an illness related to a Pre-existing Medical
Condition which You or a Travelling Companion knew about before You booked Your Trip. Claims relating to
Pre-existing Medical Conditions of Relatives or Business Associates are notcovered ifat the time of
booking Your Trip, You are aware of circumstances relating to their health which are likely to lead to You
needing to cancel Your Trip. This exclusiondoes notapplyto Claims resulting fromareinfection of
communicable disease the outbreak of which is declared an Epidemic or Pandemic.
b. You or a Travelling Companion are travelling againstthe advice of a Medical Practitioner.
You are travelling with the purpose of receiving medical treatment abroad.
You or a Travelling Companion is, havereceived or are waiting for, Hospital investigation or treatmentforany
undiagnosed condition or setof symptoms.
e. You or a Travelling Companion have been given aterminal prognosiswhichresults in Claim for medical
expenses covered under this policy.

a0
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2 Any Claim relating to a set of circumstances which You were aware of at the time You booked Your Trip and which could
reasonably be expected to lead to a Claim.

3 Thelnsurerwill notbe liable to provide any coverage or make any payment hereunder ifto do so would be in violation of
any sanctions law or regulation whichwould expose the Insurer, its parentcompany or its ultimate controlling entity to any
penalty under any sanctions law or regulations.

4  This policywill not: coverany loss, Injury, damage or legal liability sustained directly orindirectly by any individual or entity

identified on any applicable governmentwatch listas a supporter of terrorism, narcotics or human trafficking, piracy,

proliferation of weapons of mass destruction, organized crime, malicious cyber activity, or human rights abuses; or pay
any Claim, loss, or expenseinvolvingany service provider who is on any such list.

Any Claim arising outof War, civil War, invasion, revolutionorany similar event.

Any Claim arising from civil riots, blockades, strikes or industrial action ofany type (exceptfor strikes orindustrial action

which were not public knowledge when You booked Your Trip).

7 Lossordamage to any property,orany loss, expense or liability arising fromionizing radiation or contamination by
radioactivity fromany nuclear fuel or fromany nuclear waste from burning nuclear fuel or the radioactive, toxic, explosive
or other dangerous properties ofany explosive nuclear equipmentor any part ofiit.

8 Any Claim if You already have a more specificinsurance covering this (for example, ifan item You are claiming forunder
section B1 (Personal belongingsand baggage) is a specified itemon Your household contents insurance policy).

9 Any Claim arising fromusing atwo-wheeled motor vehicle as a driver or passengerif You are notwearing a crash helmet
where the engine size ofthe two-wheeled motor vehicle exceeds 100cc.

10 Any indirectlosses, costs, charges or expenses (meaninglosses, costs, charges or expenses which are notlisted under
the headings ‘What You are covered for’in sections Ato G; forexample, loss ofearningsif You cannotwork after You
have been injured).

11 Any Claim arising fromthe tour operator, airlineor any other company, firmor person becominginsolvent.

12 Any Claim arising fromthe tour operator, airlineor any other company, firmor person being unable or unwilling to fulfill
any part of their contractual orlegal obligation to You.

13 Any Claim arising in connection with orduring Your Trip to a specific countryor areafor which an official government
agency has mandated a border closure orissued atravel prohibitionorban.

14 Any Claim arising from You flying in any aircraft other than afully licensed passenger-carrying aircraft.

15 Any Claim arising from You being involved inany criminal act.

16 Motor vehicleracing ofany kind.

17 Any Claim involving You taking partin Manual Labour orin any sportor activity unless the activity has been authorised
by Us. Please see the Sports and activities section onpage 23 for a full listing of cover available.

18 Any Claim relating to Winter Sports unless the activity is covered under Section F.

19 Any Claim arising from

a. Your suicideor attempted suicide; or
b. You injuring Yourself deliberately or putting Yourself in danger (unless You are trying to save a human life).

20 Any Claim arising directlyfromusing alcohol or using drugs, (unless the drugs have been prescribed by adoctor) orfrom
You contracting any sexually transmitted disease or condition.

21 Any costs which Youwould have been liable to pay had thereason for the Claim notoccurred (for example, the costof
food which You would have paid forin any case).

22 Any Claim arising as a result of You failing to getthe inoculations and vaccinationsthat are required by a governmental
body of either Your Country of Residence or any of Your destinationsfor Your Trip.

23 Any Claim arising from You acting in away which goes againstthe advice ofaMedical Practitioner.

24 The costs of making any Claim against Emirates.

SECTIONS OF COVER

Please note: If You are unableto provide any of Claims evidencereferred to in the following sections of cover, (for example police
reports forlostor stolen items of personal baggage), You may still be eligible to make a Claim depending onthe circumstances
which have prevented You from obtaining the necessary documentation. Please contactthe Claims Department to discuss why
You have been unable to obtain the relevantdocumentation and to obtain a Claim form so Your Claim can be considered.

SECTIONA — TRIP CANCELLATION AND TRIP CURTAILMENT

A.1. Trip Cancellation

[e20Né)]

What you are covered for
We will pay up to the amount shown in the table of benefits for:
e Travel and accommodation expenses which You have paid or have agreed to pay under a contractand which You cannot
get back;
e The costofexcursions,tours and activities which You have paid for and which You cannotget back; and
e Thecostofvisas which You have paid forand which You cannotgetback.

We will provide this coverifthe cancellation of Your Trip is necessary and unavoidable as aresult of the following:

1 You dying, becomingseriously ill or beinginjured.

2 Thedeath,seriousillness orinjury of a Relative, a Travelling Companion or a Relative or friend living abroad who You
had planned to stay with (subjectto the limitation in point4 below). Theincidentgiving rise to the Claim must have been
unexpected and notsomething You were aware of when You booked Your Trip.

3 Thedeath,seriousillness (excludingcommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic) of a Business Associate. The incidentgivingrise to the Claim must have been unexpected and not
something You were aware of when You booked Your Trip.

4  You or a Relative being diagnosed with acommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic after You booked Your Trip, but priorto the scheduled Trip departure date.
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5 An extension ofthe school year due to Epidemic or Pandemic, if You or a Relative is a full-time teacher, other full-time
employee, or a studentat a primary or secondary school and is required to complete an extended schoolyear thatfalls on
orbeyond thedeparture date of Your Trip. This cover would apply onlyifsuch an Epidemic or Pandemic is declared so
by the World Health Organization.

6 You being made redundant, as long as You are entitled to payment under the currentredundancy/unemployment
payments law and that, at the time of booking Your Trip, You had no reason to believe that You would be made
redundant.

7 Youor a Travelling Companion are called for jury service (and Your requestto postpone Yourservice has been
rejected) or attending court as a witness (but notas an expertwitness).

8 If Your presenceisrequired orthepoliceorrelevantauthority needs You to stay in Your Country of Residence after a
fire, storm, flood, burglary or vandalismto Your Home or place of business within fifteen days before You planned to
leave on Your Trip in Your Country of Residence.

9 If You are a member ofthe armed forces or police, fire, nursing or ambulance services whichresults in You having to stay
in Your Country of Residence due to an unforeseen emergency orif You are posted Overseas unexpectedly.

10 If after the time You booked Your Trip, an official governmental body of Your Country of Residence or Country of
Departure issues an advisory againsttravel to the city listed on Your Travel Itinerary.

11 If You become pregnant after the date You booked Your Trip and You will be more than 26 weeks pregnantat the start
of orduring Your Trip. Or, if Your doctor advises that You are notfitto travel due to complicationsin Yourpregnancy.

12 If You ora Travelling Companion are hijacked;

What you are not covered for under section A.1

1 Cancelling Your Trip because of a medical conditionoran iliness related to amedical condition which You knew about
and which could reasonably be expected to lead to a Claim. This applies to You, a Relative, Business Associate or a
Travelling Companion, and any person You were depending onfor the Trip.
You notwanting to travel.
Any extra costs resulting from You nottelling the holiday companyas soon as You know You haveto cancel Your Trip.
You being unable to travel due to Your failure to obtain the passportorvisa You need for the Trip.
Airporttaxes and associated administration fees shown in the costof Your Flights.
Costs which have been paid for on behalf ofa person who have nottaken outinsurance cover with Us.

O WN

Claims evidence required for section A.1
e Travel Itinerary
e Proofoftravel cost(confirmationinvoice, travel tickets, unused excursion, tour or activity tickets).
e Cancellation invoice or letter confirming whether any refund is due.
e A medical certificate which We will supply for the appropriate doctor to complete.

e An official letter confirming: redundancy, emergency posting Overseas, or the need for You to remain in Your Country of
Residence.

e Your summons forjury service.

A.2 Trip Curtailment

Please note: If You need to return to Your Country of Residence earlier than planned, You must contactthe Assistance
Department immediately (please see the Medical and other emergencies section for further details).

What you are covered for
We will pay up to the amount shown in the table of benefits for:
e Travel and accommodation expenses which You have paid or have agreed to pay under a contractand which You cannot
get back;
e Thecostofexcursions,tours and activities which You have paid for either before You left Your Country of Departure or
those paid forlocally upon Yourarrival Overseas and which You cannotgetback; and
e Reasonableadditionaltravel costs to return back to Your Country of Residence if itis necessary and unavoidable for
You to cut shortYour Trip.

We will provide this coverifthe cutting shortof Your Trip is necessary and unavoidable as aresult ofthe following:

1 You dying, becomingseriously ill or beinginjured.

2 Thedeath,seriousillness orinjury of a Relative, a Travelling Companion or a Relative or friend living abroad who You
are staying with.

3 Thedeath, seriousillness (excludingcommunicable disease the outbreak of which is declared as an Epidemic or
Pandemic) of a Business Associate.

4  You or a Relative being diagnosed with acommunicable disease the outbreak of which is declared an Epidemic or
Pandemic whiletravelling and need to return to Your Country of Residence earlier than planned.

5 An extension ofthe school year due to Epidemic or Pandemic, if You or a Relative is a full-time teacher, other full-time
employee, ora studentat a primary or secondary school and is required to complete an extended school year thatfalls on
orbeyond the departure date of Your Trip. This cover would apply onlyifsuch an Epidemic or Pandemic is declared so
by the World Health Organization.

6 If Your presenceisrequired orthepoliceorrelevantauthority need You to return to Your Country of Residence after a
fire, storm, flood, burglary or vandalismto Your Home or place of business.

7 If You are a member ofthe armed forces or police, fire, nursing or ambulance services whichresults in You having to
return to Your Country of Residence due to an unforeseen emergency orif You are posted Overseas unexpectedly.

8 You being made redundant, as long as You are entitled to payment under the currentredundancy/unemployment
payments law and that, at the time of booking Your Trip, You had no reason to believe that You would be made
redundant.
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9 You or a Travelling Companion are called for jury service (and Your requestto postpone Yourservice has been
rejected) or attending courtas a witness (but notas an expertwitness).

10 If after the time You start Your Trip, an official governmental body of Your Country of Residence or Country of
Departure issues an advisory againsttravel to the city listed on Your Travel Itinerary.

11 If You become pregnant after the date You booked Your Trip and You will be more than 26 weeks pregnantat the start
of orduring Your Trip. Or, if Your doctor advises that You are notfitto travel due to complicationsin Yourpregnancy.

12 If You orotherpersonsinsured under thispolicy are hijacked.

What you are not covered for under section A.2

1 Cutting short Your Trip because ofa medical condition or an iliness related to amedical condition which You knew about
and which could reasonably be expected to lead to a Claim. This applies to You, a Relative, Business Associate or a
Travelling Companion, and any person You were depending onfor the Trip.

2 Any Claims wherethe Assistance Departmenthas notbeen contacted to authorise Yourearly return back to Your
Country of Residence

3 You being unable to continue with Your travel due to Your failure to obtain the passportorvisa You need for the Trip.

4 The costofYour original intended return travel to Your Country of Residence if We have paid additional travel costs for
You to cut shortYour Trip.

Please note: We will calculate Claims for cutting short Your Trip from the day You return to Your Country of Residence orthe
day You go into Hospital Overseas as an inpatient. Your Claim will be based solely on the number of complete days You have
notused.

If You haveto cut shortYour Trip and You do notreturn to Your Country of Residence, We will only be liable for the equivalent
costs which Youwould haveincurred had You returned to Your Country of Residence-

Claims evidence required for section A.2
e Travel Itinerary
e Proofoftravel cost(confirmationinvoice, Flight tickets)
e Invoices and receipts for Yourexpenses
¢ An official letter confirming the need for Your return to Your Country of Residence or emergency posting Overseas

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

SECTION B — PERSONAL BELONGINGS AND TRAVEL INCONVENIENCE

B.1. Personal Baggage

What you are covered for

We will pay for Your personal baggage, including items which are usually carried or worn by travelers for theirindividual use during
a Trip. We will pay up to the amountshown in the table of benefits for items owned (notborrowed or rented) by You which arelost,
damaged, stolen or destroyed during Your Trip.

Please note:
e Payment will be based on the value of the property atthe time it was lost, stolen ordamaged. An allowance may need to
be made for wear, tear and loss of value depending onthe age ofthe property.
e The maximum amount We will pay for any oneitem, Pair or Set of Items is noted in the table of benefits. Please refer to
the definition of ‘Pair or Set of ltems’ in the General Definitions section.
e The maximum amount We will pay for Valuables in total is noted in the table ofbenefits. Please refer to the definition of
‘Valuables’ in the General Definitions section.

B.2. Delayed Baggage

What you are covered for

We will pay up to the amount shown in the table of benefits for buying essential items if Your baggage is delayed in reaching You
on Your outward international journey for morethan 12 hours.

Please note: You must get written confirmation ofthe length ofthe delay fromthe appropriate airline or transport company and
You must keep all receipts for the essential items You buy.

If Your baggageis permanently lost, We will take any payment We make for delayed baggage from Your overall Claim for
baggage.

B.3. Personal Money

What you are covered for
We will pay up to the amount shown on the table of benefits for loss or theft, if You can provide evidence of the value (this would
include receipts, bank statements or cash-withdrawal receipts) of:

e Cash;and

e Travelers’ cheques (ifthese cannotbe refunded by the provider).

Please note: The maximum amount We will pay for cash carried by one person, whetherjointly owned or not, is the cash limitas
shown on the table of benefits (for Children under 16 years ofage, a limit of $100 applies).
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B.4. Loss of Passport and Travel Documents

What you are covered for
We will pay up to the amount shown in the table of benefits for the cost of replacing the following items belonging to You if they are
lost,damaged, stolen or destroyed during Your Trip:

e Passport;

e Travel tickets, admissiontickets, hotel and other holiday vouchers;

e \isas.

Please note: The costofreplacing Yourpassportincludes the necessary and reasonable costs You pay Overseas associated
with getting areplacementpassportto allow You to return back to Your Country of Residence (this would include travel costs to
the local embassy as well as the costof the emergency passportitself).

What you are not covered for under sections B.1 and B.4

1 The excess as shown in the table of benefits (this does notapply if You are claiming under section B2).

2 Property You leave unattended in a public place.

3 Any Claim for loss or theftto personal belongings and baggage which You do notreportto the police within 24 hours of
discoveringitand which You do notgeta written policereportfor.

4  Any Claim for loss, theft, damage or delay to personal belongings and baggage which Youdo notreportto the relevant
airlineortransportcompany within 24 hours ofdiscoveringitand which You do notgeta written reportfor. In the case of
an airline, aproperty irregularity reportwill be required. Ifthe loss, theftor damage to Your property is only noticed after
You have left the airport, You must contactthe airline in writing with full details ofthe incident within seven days ofleaving
the airportand geta written reportfromthem.

5 Any lossortheftof Your passportwhich Youdo notreportto the consular representative of Your Home country within 24

hours ofdiscovering itand geta written reportfor.

Any loss, theftor damage to Valuables which You do notcarryin Your hand luggage while You are traveling.

Claims for which Youdo notprovide receipts or other reasonable proof of ownership to the extent possible for the items

being claimed.

8 Breakage of fragile objects or breakage of sports equipmentwhile being used.

9 Damage due to scratchingordenting, unless theitem has become unusable as a result ofthis.

10 Shortages dueto variations in exchangerates.

11 If Your property is delayed or held as aresult of Customs, the police or other officials legally holdingit.

12 Losses caused by mechanical or electrical breakdown or damage caused by leaking powder or fluid carried within Your
baggage.

13 Loss,theft ordamage to contactor corneal lenses, dentures, hearing aids, paintings, bicycles and their accessories,
household equipment, motor vehicles and their accessories, marine craftand equipmentoritems of a perishable nature

(meaning items that can decay or rot and will notlastforlong, for example, food).

~N O

Claims evidence for sections B.1 to B.4

e Travel Itinerary

e Lossortheftto property —policereport.

e Loss,theft ordamage by an airline—property irregularity report, Flight tickets and baggage check tags.

e Delay by an airline—written confirmation ofthe length ofdelay fromthe airline, Flight tickets, baggage check tags,
receipts foremergency purchases.

e Lossortheftof a passport—policereport, consularreport, receipts for additional expenses to geta replacementpassport
Overseas.

e Proofofvalue and ownership for property.

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

Important information

e You must actin a reasonable way and as if uninsured to look after Your property and notleaveitunattended or
unsecured in a public place.

e You must carry Valuables, passports and Money with You when You are travelling. When You are nottravelling keep
them with You orlocked in a safety depositbox.

e You must reportall losses, thefts or delays to the relevant authorities and obtain a written report fromthem within 24
hours ofthe incident.

e You must provide the Claims Departmentwith all the documents they need to deal with Your Claim, includingapolice
report, a property irregularity report, receipts for the items being claimed as applicable.

B.5. Credit Card Benefit

We will pay, up to the amount shown in the table of benefits following Yourdeath during Your Trip forthe amount outstandingon
any creditcard accountin Your name.

B.6. Travel Delay and Abandonment

What you are covered for

We will pay up to the amount shown in the table of benefits if Your departure from Your Country of Departure by aircraft, sea
vessel, coach or train orany other mode of conveyance of public transportis delayed for more than 12 hours due to poor weather
conditions, a strike, industrial action or mechanical breakdown. We will pay a benefitfor each complete 12-hour period that You are
delayed.
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We will also pay up to the amountlisted in the table ofbenéfits if You fail any Epidemic or Pandemic related test or a medical
screening atthe airportand as a result are required to abandon Your Trip.

If Your outward journey from Your Country of Departure is delayed by a minimum of24 hours You can abandon Your holiday
and cancel Your Trip, You can Claim up to the amount shown on the table of benefits under section A1 Cancellation orunder
Section A.2 Curtailment

What you are not covered for under section B.6
1 Any Claims where You have notchecked in for Your Trip at the departure pointor before the recommended time.
2 Any Claims where You have notobtained written confirmation from the appropriate transportcompany or authority stating
the reason for thedelay and howlong the delay lasted.
3 Delays caused by strike orindustrial action which You were aware ofat the time of booking Your Trip.
4  Any delay caused by Airspace Closure (see section G for Airspace Closure cover).

Claims evidence required for section B.6
e Travel ltinerary
e Proofof travel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

B.7. Missed Departure

Specific definition relating to section B.7
Public transport: A bus, coach, ferry, sea-vessel or train operating according to a published timetable or any other mode of
conveyance of Public transport.

What you are covered for
We will pay up to the amount shown in the table of benefits for the reasonable extra costs oftravel and accommodation You need
to arrive at Your booked holiday destinationif You cannotreach the departure pointon the outward or return travel from or to Your
Country of Departure because:
e Public Transport services (pleaserefer to the definition of 'Public Transport' above)fail due to poor weather conditions,
a strike, industrial action or mechanical breakdown; or
e Thevehiclein which You are travelling is directlyinvolved in an Accident or suffers a mechanical breakdown or
immobilization.

What you are not covered for under section B.7
1 Any Claims where You have notallowed enough time to reach Your departure pointator before the recommended time.
2 Any Claims relating to Your own vehicle suffering a mechanical breakdown if You are unable to provide evidence thatthe
vehicle was properly serviced and maintained.
3 Any delay caused by Airspace Closure.

Claims evidence required for section B.7
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e Invoices and receipts for Yourexpenses
e An official letter confirming thereason for Yourlate arrival and thelength ofthe delay

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

B.8. Hijack and Kidnap

What you are covered for under this section
We will pay up to the amount shown in the table of benefits if the aircraftor sea vessel or any other mode of conveyancein which
You are travelling is hijacked or kidnapped.

Claims evidence required for section B.8
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
¢ An official letter confirming the length ofthe hijack

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

SECTION C — MEDICAL AND OTHER EXPENSES

C.1. Emergency Medical Expenses

Please note: If You are admitted into Hospital as an inpatientfor more than 24 hours, You or someone acting on Yourbehalf
must contactthe Assistance Departmenton Your behalf immediately.

What you are covered for
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We will pay up to the amount shown in the table of benefits for the necessary and reasonable costs as a result of You becoming ill
(including due to any Epidemic or Pandemic), being injured or dying during Your Trip. Thisincludes:

1 Emergency medical, surgical and Hospital treatment and ambulance/transportation costs.

2 Emergency dental treatment up to $375 as long as itis for the immediate relief of pain only.

3 The costofYour return to Your Country of Residence earlier than planned ifthis is medically necessaryand the
Assistance Departmentapprovethis.

4  If You cannotreturn to Your Country of Residence as You originally planned and the Assistance Departmentapproves
this, We will pay for:

a. Extraaccommodation and travel expenses (economy class unless ahigher grade oftravel is confirmed as medically
necessary and authorised by the Assistance Department) including the costofa medical escort, ifnecessary, to allow
You to return to Your Country of Residence; and

b. Extra accommodation and travelling costs for someone to stay with You and travel to Your Country of Residence
with You ifthisis necessary dueto medical advice;or

c. Reasonable expenses for one Relative orfriend to travel from Your Country of Residence to stay with You (room
only) and travel to Your Country of Residence with You if this is necessary due to medical advice.

5 We will pay up to $9,000 forthe costofreturning Yourbody orashes to Your Country of Residence orto the limit stated
in the table of benefits for the costofthe funeral and burial expenses in the country in which You dieifthis is outside Your
Country of Residence.

6 A ssinglejourney airticketto enable a business colleague to replace You abroad if You need to return to Your Country of
Residence when recommended by a qualified Medical Practitioner orif You die during Your Trip.

7 A competentadultto accompany any of Your Children insured under this policy to Your Country of Residence and any
of their additional travelling costs, ifthereis no one else to look after them if You sustain accidental bodily injury or death
or suffer iliness.

8 Food and non-alcoholic drink expenses thatform part of Your Hospital costs, if You are keptas an inpatient.

9 Return ofone (1) Travelling Companion and minor Children to Your Country of Residence.

Please note: If the Claim relates to Your return travel to Your Country of Residence and You do nothold areturn ticket, We will
deductfrom Your Claim an amountequal to Your original carriers published one way airfare (based on the same class oftravel as
that paid by You for Your outward Trip) for the route used for Your return.

What you are not covered for under section C.1
1 Any medical treatment that You receive because of a Pre-existing Medical Condition oran iliness related to a Pre-

existing Medical Condition which You knew about at the time of booking Your Trip and which could reasonably be

expected to lead to a Claim. This exclusion does notapply to Claims resulting from areinfection of communicable
diseasethe outbreak ofwhich is declared an Epidemic or Pandemic.

Any costs relating to pregnancy, if You are more than 26 weeks pregnantatthe start ofor during Your Trip.

Any treatment or surgery which the Assistance Departmentthinks is notimmediately necessary and can wait until You

return to Your Country of Residence. The decision ofthe Assistance Departmentis final.

4 The extracostofa single or private Hospital roomunless this is medically necessary.

5 Any search and rescue costs (costs charged to You by a government, regulated authority or private organization
connected with finding and rescuing an individual. This does notinclude medical evacuation costs by the mostappropriate
transport).

6 Any costsforthefollowing:

a. Telephonecalls (other than thefirstcall to the Assistance Departmentto notify them ofthe medical problem);
b. Taxifares (unless ataxiis being used in place of an ambulance to take You to or from a Hospital); and
c. Foodanddrink expenses (unless these formpartof Your Hospital costs if You are kept as an inpatient).

7 Any medical treatment and associated costs You have to pay if You have refused to come back to Your Country of
Residence and the Assistance Departmentdeemed You were fit to travel.

8 Any treatment or medication ofany kind that You receive after You return to Your Country of Residence.

w N

In addition, please refer to the General Exclusions section, General Exclusion 1ato 1e.

C.2. Hospital Daily Cash Benefit

What you are covered for

We will pay up to the limitshown in the table of benefits if, after an Accident orillness thatis covered under section C1 (Medical
and other expenses) of this insurance, You go into Hospital Overseas as an inpatient. We will pay up to the limitshown in the
table of benefits for each complete 24-hour period that You are keptas an inpatient.

Please note: This benefit is only payable for the time that You are kept as an inpatientabroad and ceases if You go into Hospital
upon Your return to Your Country of Residence. This amountis meant to help You pay any extra expenses such as taxi fares
and phonecalls.

Claims evidence required for sections C.1 and C.2
e Travel Itinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses
e An official letter from the treating doctorin theresortto confirmthe additional expenses were medically necessary
e Proofof Your Hospital admission and discharge dates and times.

Please note: Thisis nota full listand We may require other evidence to support Your Claim.

C.3. Overseas Quarantine Allowance
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Please note: This benefitis only payable for the time that You are placed into an unexpected mandatory Quarantine Overseas and
ceases if You are required to Quarantine upon Your return to Your Country of Residence. This amountis meant to help You pay
reasonable and necessary accommodation costs directly related to Your Quarantine.

What You are covered for
We will pay up to the amount shown in the table of benefits if while on an Overseas Trip, You are unexpectedly placed into a
mandatory Quarantine outside Your Country of Residence by an order of agovernmental bodyfor one of the following two reasons:
¢ You test positive foracommunicable disease the outbreak of which is declared an Epidemic or Pandemic; or
e Such governmental body identifies You or any Travelling Companion, specifically, as having been exposed to a
communicable disease the outbreak of which is declared an Epidemic or Pandemic.

We will pay to cover reasonable and necessary accommodation costs directly related to such Quarantine up to the amount specified
in the Table of Benefits for up to 14 consecutive days.

What you are not covered for under section C.3
In addition to the exclusionssetoutin the General Exclusions section, thispolicy does notcover any lossor expenses arising out of,
based upon, or attributable to any Quarantine mandate that generally or broadly applies to:

e allarriving/transiting passengers, or all arriving/transiting passengers from a particular geographicarea of origin

e allindividuals currentlylocated in a particular geographic area

e all passengers, or a sub-group of passengers that is broader than just You and Your Travelling Companion(s), in any
Common Carrier

Please note: The conditions setoutin the General Conditions section apply to all benefitsections.

Claims evidence required for Section C.3 may include
e Proofofa positive medical test, ifapplicable
e Proofofa Quarantine mandate issued by a governmental body to You
e Proofof Your Hospital admission anddischarge dates and times
e Proofoftravel (confirmationinvoice, travel tickets)

Please note: We may require other evidence to support Your Claim depending on the circumstances, in which case We will request
this from You.

C.4. Emergency Return Home and Resumption of Journey

What you are covered for

We will pay the reasonable extra expenses, (less any refund You are due to receive for the unused prepaid travel and
accommodation arrangements) to complete Your original travel arrangements, ifthey are interrupted by Your necessary return to
Your Country of Residence, owing to the death or serious iliness of a Relative or damageto or a burglary at Your Home during
Your Trip. You must have 75% of Your original Trip duration stillleftto run at the pointin time You are ready to resume Your
journey.

We will pay Your reasonable extra expenses, up to [USD $5,000], less any refund You are due to receive for the unused prepaid
travel and accommodation arrangements, to complete Your original pre-booked travel arrangements, if Your Trip is interrupted
after departure owing to Your or a Relative’s exposureto any communicable disease the outbreak of which has been declared an
Epidemic or Pandemic leading to Quarantine.

Claims evidence required for section C.4
e Travel Itinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses

C.5. Pre-Travel Assistance

The following services are assistant services notinsurance benefits.

Please note: This section describes assistance service available to You — notinsurance benefits (which are described in sections
of this policy). Expenses incurred in connection with these assistance services, are theresponsibility of the Insured Person,
exceptto the extentcoverage may be available underthe insurance sections ofthe policy.

We will provide You with advice and information before You travel on:
e  Currentvisaand/orentry permitrequirements.
e Currentinoculation or vaccination requirements.
e  Current World Health Organization warnings.
e Weather conditions.
e lLanguages.
e Time zones and differences.
e Motoring regulations and restrictions, including documentation requirements.
e Othermotoring insuranceissues.
e Main bank openinghours, national or bank holidays.

C.6. During-Travel Assistance
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The following services are assistantservices notinsurance benefits.

Please note: This section describes assistance service availableto You — notinsurance benefits (which aredescribed in the
insurance sectionsofthis policy). Expenses incurred in connection with these assistance services, are the responsibility ofthe
Insured Person, exceptto the extentcoverage may be available under the insurance sectionsofthe policy.

Emergency Medical Payments - If a Hospital demands acash depositor settlementprior to leaving, We will assistin arranging
the advancementoffunds to coveron-site medical expenses.

Prescription Assistance — We can arrange the replacementoflostor stolen medication through alocal pharmacy or by special
courier.

Transportation of Dependents - In the event ofhospitalisation, arrangements will be made for unattended minors travelling with
You to be flown to Your Country of Residence.

Travel Documents Assistance — The Assistance Department will help retrieve, report, and reissuelostor stolen travel
documents.

Emergency Message Center - Transmission of emergency messages to family and Business Associates.

Interpretation Services - We provide emergency language supportor referral to the appropriate local services.

Emergency Cash Transfer -If You need Money urgently and access to Your normal financialor banking arrangementis not
available locally We will transfer emergency funds intended to cover Yourimmediate emergency needs to You if You allow Us to
debit a creditor charge card, orarrange for funds to be deposited with Us in Your Country of Residence. The mostWe will
transfer per Trip is $1,000.

Denied boarding due to fever or other medical concern - An Assistance Department staff member will be available to discuss
nextsteps and options. Ifnecessary, We will provide assistance with making a medical appointment, booking hotel accommodation
and/orreturn Flight to Country of Residence when You are medically cleared to fly.

Denied entry to country due to fever or other medical concern - We will provide assistance with making amedical
appointment, booking hotel accommodation and/or areturn Flight to Your Country of Residence when You are medically cleared
to fly.

Feeling ill while travelling internationally (To access benefits, You must contact Our Assistance Department immediately) - An
Assistance Department staff member will be available to discuss Youroptions. We will provide assistance with making a medical
appointment, booking hotel accommodation and/or return Flight to Your Country of Residence when You are medically cleared
to fly.

C.7. Concierge Service

The Assistance Departmentcan help You with arranging Yourtravel plans. They can assist with bookingtickets and making
reservations for the following:

e Ground transportation coordination

o Latest worldwide weather

e Rental carreservations

e Accommodations(hotel,condo, etc.) reservations

e Rail and airreservations

e Private car hire arrangements

Please note: The Assistance Department will only assist You in making the above arrangements. Expenses incurred in connection
with these assistance services, are the responsibility of the Insured Person, except to the extent coverage may be available under

the insurance sections ofthe policy.

SECTIOND — PERSONAL ACCIDENT

Specific Definition relating to section D — Personal Accident.

Accident: A sudden, unexpected, unusual, specific and external eventthatoccurs ata specific time during Your Trip and results
in an injury thatis not caused by illness, sickness or disease.

What you are covered for

We will pay up to the amount shown in the table of benefits to You or Your executors or administrators if You are involved in an
Accident during Your Trip which solely and independently results in one or more ofthe followingwithin 12 months ofthe date of
the Accident.

e Death.

e Permanent total disablement (meaning adisability which prevents You fromworking in any job which You are suitably
qualified for and which lasts 12 months fromthe date of the Accident and, at the end ofthose 12 months, isin Our
medical advisor’s opinion, notgoingto improve.)

e Completeloss oflimb (meaning permanentloss by physical separation at or above the wrist or ankle or permanentand
total loss of use of a limb). Alimb means an arm, hand, leg or foot.

e Lossofsightin oneorboth eyes (meaning physical loss ofan eye or theloss ofa substantial part of sightofan eye). A
substantial partmeans the degree of sight after the Accident is 3/60 orless on the Snellen scale after correction with
spectacles or contactlenses. (At 3/60 on the Snellen scale something can be seen at 3 footwhich should be seen at 60
foot.)

We will only pay for one personal Accident benefit for each Insured Person during the period ofinsurance shownon Your Travel
Itinerary.
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What you are not covered for under section D
1 Any Claim arising fromillness, sickness or disease which develops or worsens during Your Trip and results in Your
death or disablement.

Claims advice for section D

e Please phonethe Claims Departmentusing therelevantphone number provided on page 2 of this documentto ask for
advice.

SECTION E — OTHERS

E.1. Personal Liability

What you are covered for

We will pay up to the total amount shown in the table of benefits if, within Your Trip, You are legally liable for accidentally:
e injuringsomeone;or
e damaging orlosingsomeoneelse’s property.

We also will pay Your legal defence costs and expenses associated with any such legal actionif You are found legally liable; such
payments are included in and subjectto the total amountshown for Personal Liability in the table of benefits.

If You die, coverunder this Section is automatically transferred to Your legal representative provided that such representative
follows theterms and conditions ofthis policy as far as they can.

What you are not covered for under section E.1.
1 Any liability arising froman injury or loss or damage to property owned by You, a Relative, member of Your householdor
a person Youemploy;or
2 Any liability for death, disease, iliness, injury, loss or damage:
a. to a Relative, member of Your householdoraperson You employ;
b. arising in connection with Yourtrade, professionorbusiness;
c. arisingin connection with acontract You have entered into unless such liability would incurin the absence of such
contract;
d. arising dueto You acting as the leader of a group taking partin an organized activity;
e. arising dueto You owning, possessing, usingorlivingon any land orin buildings, excepttemporarilyfor the purposes
of the Trip; or
f. arising dueto You owning, possessingor using mechanically propelled road-registered passenger-carrying or goods-
carrying vehicles, ocean-going vessels watercraft or aircraftofany description, firearms or weapons.

Important information

e You must givethe Claims Department notice ofany cause for a legal claimagainst You as soon as You know about it,
and send them any documents relating to aclaim

¢ You must help the Claims Departmentand give them all theinformation they need to allow themto take action on Your
behalf

e You must notnegotiate, pay, settle, admitordeny any claim unless You getthe Claims Department’'s permissionin
writing

e We will have complete control over any legal representatives appointed and any proceedings, and We will be entitled to
take overand carry out in Your name Your defense of any claimorto prosecute for Our own benefitany claims for
indemnity, damages or otherwise againstanyone else

Claims advice on section E.1
e Do notadmitliability, offer or promise compensation
e Givedetails of Your name, address and travel insurance
e Take photographs and videos, and getdetails of witnesses if You can
e Tellthe Claims Departmentimmediately about any claimthat is likely to be made againstYou and send themall the
documents that You receive

E.2. Legal Expenses

What you are covered for

We will pay up to the amount shown in the table of benefits for legal costs and expenses incurred to pursue claims againstthird
parties for compensation and damages resulting from Your death, iliness orinjury during Your Trip.

Any extra travelling expenses, up to a maximum of $500 per person if You have to attend courtoutside Your Country of
Residence about Your claim for compensationand damages.

What you are not covered for under section E.2
1 Any claimwhich We have notagreed to acceptbeforehand in writing.
2 Any claimwhich We or Our legal representative believe that an action is notlikely to be successful or if We believe that
the costs oftaking action will be greater than any award.
3 The costs of making any claimagainstUs, Emirates, Our agents or representatives, oragainstany tour operator,
accommodation provider, carrier orany personwho You have travelled with or arranged to travel with.
4  Any fines, penalties ordamages You haveto pay.
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5 The costs of pursuing aclaimfor bodily injury, lossor damage caused by orin connection with Yourtrade, professionor
business, under contractor arisingout of You possessing, usingor livingon any landorin any buildings.

6 Any claims arising outof Youowning, possessing or using mechanically propelled road-registered passenger-carryingor
goods-carrying vehicles, watercraftor aircraft ofany description, firearms or weapons.

7 Any Claim reported morethan 180 days after the incidentleading to the claimtook place.

Important information
e We will have complete control over any legal representatives appointed and any proceedings.
e You must follow Ouradvice or that of Our agents in handling any claim.
e You must get back all of Our expenses where possible. You must pay Us any expenses You do get back.

Claims advice on the section
e Please phonethe Claims Departmentusing therelevantphone number provided on page 2 of this documentto ask for
advice.

E.3. Bail Bond Advance

What you are covered for
We will advance up to theamount shown in the table of benefits towards Your bail bond if You are imprisoned following a traffic
accident.

Importantinformation
e You must reimburse Us within aperiod of 3months fromthe date ofthe advance.
e If You are summoned to appear in courtbut do notappear, We may immediately demand reimbursementof the bail bond
ifitisirrecoverable as a result of You notattending.
e We may institute legal proceedings against You if this bail bond is notrecovered.

What you are not covered for under section E.3
We will notpay forany Claim if the level ofalcohol in Yourblood or breath was in excess ofthe legal limitin the country where the
traffic accidentoccurred.

E.4. Pet Care -Kennel and Cattery

What you are covered for

We will pay up to the amount shown in the table of benefits for extra kennel or cattery fees if You are hospitalised for medical
treatment which is covered by this policyduring Yourinsured Trip or any other circumstances outside of Your control which results
in adelay to Your planned return journey to the Your Country of Residence ofmore than 24 hours, or if Your final booked return
internationaljourney by aircraft, sea vessel, coach or train is delayed due to poor weather conditions, a strike, industrialaction or
mechanical breakdown or any other circumstances outside of Your control.

We will pay up to the amount listed in the table of benefits for extra kennel fees if You are hospitalised foracommunicable disease
the outbreak ofwhich is declared an Epidemic or Pandemic during Your Trip, resulting in adelayed return.

Please note: In the event You should need to submita Claim due to a delay in Your return travel due to transportfailure, You
must getwritten confirmation fromthe appropriate transport company or authority statingthe reason forthe delay and howlong the
delay lasted. You must keep all receipts for the extra kennel or cattery fees You pay.

What you are not covered for under section E.4
1 Any kennel or cattery fees You pay outside Your Country of Residence as a result of Quarantine regulations.
2  Any Claims relating to travel delay where You have notchecked in for Your Trip at the departure pointator before the
recommended time.

Claims evidence required for section E.4
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
¢ An official letter confirming the cause and length ofthe delay
e Invoices and receipts for Yourextra kennel or cattery fees

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

E.5. Catastrophe Cover

What you are covered for

We will pay up to the amount shown in the table of benefits if, after You have commenced Your Trip, You incur additional travel
and/oraccommodation expenses to allow You to continue with Your Trip if You cannotlivein Your original booked
accommodation because offire, flood, earthquake, storm, hurricane, tornado, rain, wind, weather conditions, lightening, explosion,
outbreak of an Epidemic or Pandemic, volcanic eruption, tsunami, rockslide, landslide and avalanche.

Please note: You must getwritten confirmationfromthe appropriate authority statingthe nature ofthe disasterand howlong the

disaster lasted. You must keep all receipts for the extra expenses You pay.

What you are not covered for under section E.5
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1. Any expenses that You can get back from Your tour operator, airline, hotel or other service provider.
2. Any Claim resulting from You travelling againstthe advice ofthe appropriate national or local authority.

Claims evidence required for section E.5
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay
e Invoices and receipts for Yourextra kennel or cattery fees

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

E.6. Mugging Cover

Specific Definition relating to section E.6 — Mugging Cover.

Mugging: a violent, unprovoked attack by someone notinsured on this policy which results in physical bodily harm, as shown in
the policereport.

What you are covered for
We will pay up to the amount shown in the table of benefits if You are injured as a result ofa
Mugging and You go into Hospital Overseas as an inpatientfor morethan 24 hours.

Please note: You must reporttheincidentto thelocal police within 24 hours of the attack and get a written police report. Payment
under this section is in addition to the benefit payable under section C2 (Hospital benefit).

Claims evidence required for section E.6
e Travel Itinerary
e Proofoftravel (confirmationinvoice, travel tickets)
e Invoices and receipts for Yourexpenses
e Proofof Your Hospital admission anddischarge dates and times
e A policereportto confirmtheincident

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

E.7. Collision Damage Waiver

What you are covered for
We will reimburse You for any excess or deductible You are responsible for under the car rental agreement, in respectofloss or
damage to a motor vehiclerented by You, as the result ofan Accident during Your Trip.

The rental vehicle mustbe rented from a licensed rental agency. As partof the hiring arrangement, You must take out all
comprehensive motorinsurance againstloss or damage to rental vehicle duringthe rental period.

In the event ofa Claim, You are obligated to pay the Rental Vehicle Company Excess in the firstinstance directly to the hire car
company, and itis Your responsibility to supply afinal loss/repair account to substantiate Your actual financial loss.

What you are not covered for under Section E.7.

1. Loss ordamage arising from operation ofthe rental vehicle in violation of the terms ofthe rental agreement orloss ordamage
which occurs beyondthe limits of any publicroads orin the violation of laws, rules and regulations ofthe country.

2. Loss ordamage arising fromwear and tear, gradual deterioration, insects or vermin, inherentvice, latentdefector damage.

E.8. Domestic Trips

Specific Definitions relating to section E.8. Domestic Trips

Domestic Trip: Travel undertaken by You during the period ofinsurance for the purpose ofleisure and/or business travel which:
1. iswithin Your Country of Residence;

2. isbeyond 50 kilometres from Your Home; and

3. excludes any commute to and from Your regular place of employmentorwork.

This definition mustbe read in conjunction with “Covered Trips and Durations” above. This section does notapply to one-way
Trips.

Please note: Cover starts when You leave Your Home for Your Domestic Trip and ends when You return Home.
What you are covered for:

The following cover is provided for Domestic Trips within Your Country of Residence, provided Your Domestic Trip is pre-
booked for 3 or more consecutive nights and includes pre-paid accommodation.

Section A.1. Trip Cancellation
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Section A.2. Trip Curtailment

Please note: The Assistance Department must be contacted to make arrangements for travel back to Your Home.
Section B.1. Personal Baggage

Section B.3. Personal Money

See relevant Sections of cover for full details of what is and is notcovered.

What you are not covered for under Section E.8.

any Claim forwhich the Trip is forless than 3 consecutive nights

any Claim when We have notbeen contacted immediately prior to or when You were hospitalised
any Claim for which We have notgiven Ourpermission before any costs wereincurred
Pre-existing Medical Conditions

anything specifically excluded under each section of this policy.

The costofmedical expenses

O WN -

Section C.1. Emergency Medical Expense
If You suffer injury orillness while on a Domestic Trip in Your Country of Residence or Your Country of Departure and haveto
stay as an inpatientfor more than 24 hours in arow, We will:
1 arrangeand pay for You to be transferred to a Hospital nearto Your Home.
2 payfor theadditional travelling and accommodation costs for one personto come and stay with You and/oraccompany
You Home.

Please note: If You are admitted into Hospital as an inpatientfor more than 24 hours You or someone acting on Your behalf must
contactthe Assistance Department on Your behalf immediately.

SECTIONF — WINTER SPORTS COVER

Specific Definitions relating to section F Winter Sports

Winter Sports: Bigfootskiing, cross country skiing, dry slope skiing/boarding, glacier skiing, glacier walking (up to 4,000 meters),
husky sledgerides, ice climbing, ice curling, ice diving, ice skating on arecognized rink, langlauf, mono skiing, ski biking/snow
biking, ski blading/snow blading, ski racing, ski touring, ski-dooing, skiing, snowboarding, speed skating, and tobogganing.

See page 23 for a full listing of Winter Sports that can be covered under this policy.

Winter Sports Equipment: Skis and snowboards and their bindings, ski poles and ice skates.

F.1. Winter Sport Equipment loss

What you are covered for
We will pay up to the amount shown in the table of benefits for Winter Sports Equipment owned or hired by You which is lostor
stolen during Your Trip.

Please note:
An allowance will be made for wear, tear and loss of value on Claims made for Winter Sports Equipment owned by You as
follows:

Up to 12 months old - 90% of the purchase price

Up to 24 months old - 70% of the purchase price

Up to 36 months old - 50% of the purchase price

Up to 48 months old - 30% of the purchase price

Up to 60 months old - 20% of the purchase price

Over 60 months old - 0%

The maximum amount We will pay forany oneitem, Pair or Set of ltems is shown in the table of benefits. Please refer to the
definition of 'Pair or Set of Items".

F.2. Winter Sports Equipment Hire

What you are covered for
We will pay up to the amount shown in the table of benefits for the costof hiring Winter Sports Equipment if, during Your outward
Trip from Your Country of Departure, Winter Sports Equipment owned by You is:

e Delayed inreaching Youfor more than 12 hours;or
e Lost, stolen ordamaged during Your Trip.

Please note: You must keep all receipts for the Winter Sports Equipment that You hire. You must bring any damaged Winter
Sports Equipment back to Your Country of Residence forinspection.

F.3. Ski-Pack
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What you are covered for

We will pay up to the amount shown in the table of benefits for theloss or theft of Your lift pass. Claims will be calculated
accordingto the expiry date ofthe lift pass - depending upon how many days there were left to run on the original liftpass, an
unused pro-ratarefund would be made of its original value.

What you are not covered for under sections F.1, F.2, and F.3

1 Any Claim for loss or theftwhich You do notreportto the police within 24 hours ofdiscoveringitand which Youdo not
get a written policereportfor.

2 Any Claim for loss, theft, damage or delay to Winter Sports Equipment which You do notreportto therelevantairlineor
transportcompanywithin 24 hours of discovering itand which You do notgeta written reportfor. In the case of an airline,
a property irregularityreportwill berequired. Ifthe loss, theftor damage to Your Winter Sports Equipment isonly
noticed after You have left the airport, You must contactthe airlinein writing with full details of the incident within seven
days ofleaving the airportand geta written reportfrom them.

3  Winter Sports Equipment You have left unattended in a public place unless the Claim relates to skis, poles or
snowboards and You have taken all reasonable care to protectthem by leaving themin a ski rack between 8am and 6pm.

4  Claims forwhich You are unable to providereceipts or other reasonable proof of ownership wherever possible for the
items being claimed.

Claims evidence required for sections F.1, F.2, and F.3
e Travel Itinerary
e Lossortheft- policereport
e Loss,theft ordamage by an airline - property irregularity report, Flight tickets and baggage check tags
e Delay by an airline - written confirmation of the length ofdelay fromthe airline, Flight tickets, baggage check tags,

receipts for the hire of Winter Sports Equipment
e Proofofvalue and ownership
Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

F.4. Piste Closure

Please note: This section onlyapplies between 1 December and 15 April for travel to the Northern Hemisphere or between 1 May
and 30 September for travel to the Southern Hemisphere.

What you are covered for
We will pay up to the amount shown in the table of benefits if, as a resultof notenough snow, too much snow or highwinds in Your
booked holiday resort, all lift systems are closed for more than 12 hours. We will pay for either:

e thecostoftransportto the nearestotherresort;or
e abenefit for each complete 24-hour period that You are notable to skiand there is no other skiresortavailable.

Please note: You must getwritten confirmation from the managementof the resort stating thereason for the closureand howlong
the closure lasted.

Claims evidence required for section F.4
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe closure
e Receipts for Your travel expenses if You travel to the nearest resort

Please note: We may require other evidence to support Your Claim dependentuponthe circumstances.

F.5. Avalanche Cover

What you are covered for
We will pay up to the amount shown in the table of benefits if You are prevented fromarriving atorleaving Yourbooked skiresort
formore than 12 hours fromthe scheduled arrival or departure time because ofan avalanche.

Please note: You must getwritten confirmationfromthe appropriate authority statingthereason forthedelay and howlongthe
delay lasted.

Claims evidence required for section F.5
e Travel Itinerary
e Proofoftravel (confirmationinvoice, Flight tickets)
e An official letter confirming the cause and length ofthe delay

Please note: We may require other evidenceto support Your Claim dependentuponthe circumstances.

SECTION G — AIRSPACE CLOSURE COVER

Please note: If at the time ofbooking Your Trip, You are due to departon Your Trip within thenext7 days, and You are aware of
circumstances thatcould lead to an Airspace Closure that will directly disrupt Yourtravel plans (for example a volcanic eruption),
the amounts in the table of benefits will be reduced by 75%.
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G.1. Cancellation

We will pay up to the amount shown in the table of benefits for:

e travel and accommodation expenses which You have paid or have agreed to pay under a contract;

e the costofexcursions,tours and activities which You have paid or agreed to pay under a contract; and

e the costofvisas which You have paid for
if Your departureis delayed by morethan 24 hours dueto Airspace Closure and it becomes reasonable and necessary for You to
cancel Your Trip.

G.2. Additional expense if you are stranded at the point of departure

If You have checked in priorto departure on the outward partof Your Trip from Your Country of Departure and Your departure
is delayed by more than 24 hours due to Airspace Closure, We will pay You up to the amount shown on the table of benéfits for
reasonable additional and unexpected costs of:

e Accommodation

e Making alternative travel arrangements to return to Your initial pointofdeparture

e Foodanddrink

e Necessary emergency purchases that You may incurforthefirst24 hours You are stranded, waiting to depart.

If You are still unable to departon Your Trip after 24 hours, You may submit a Claim under section G.1. Cancellation.
Please note: If You are unableto checkin, You may still be eligible to make a Claim dependingon the circumstances which have
prevented You from checking in. Please contact the Claims Department to discuss Your circumstances and to obtain a claim form

so Your Claim can be considered.

G.3. Additional costs to reach your destination

If, after You have been delayed by 24 hours in Your Country of Departure dueto an Airspace Closure, You stilldecideto goon
Your Trip, We will pay up to the amount shown in the table of benefits, for the additional and unexpected costs You incur
rearranging Youroutbound travel to reach Your original destination.

G.4. Additional expense if you are stranded on an international connection

We will pay up to the amount shown in the table of benefits if Your international connectionis delayed by more than 24 hours due
to Airspace Closure forreasonable additional and unexpected costs of:

e Accommodation

e Travel to an alternative pointofdeparture and/or to alternative accommodation

e Travel from Your accommodationto Your pointofintended departure

e Foodanddrink

o Necessary emergency purchases
that You may incurforup to 5 days, whilst You are stranded, waiting to make Your international connection. Please note that
there is an aggregate maximum of 5 days cover throughoutthe duration of Your Trip.

G.5. Additional expense if you are stranded on your return journey

We will pay up to the amount shown in the table of benefits if Your return journey to Your Final Destination is delayed by more
than 24 hours due to Airspace Closure forreasonable additional and unexpected costs of:

e Accommodation

e Travelto an alternative pointofdeparture and/or to alternative accommodation

e Travel from Your accommodationto Your pointofintended departure

e Foodanddrink

e Necessary emergency purchases
that You may incurforup to 5 days whilst You are stranded, waiting to return to Your Country of Residence. Please note that
there is an aggregate maximum of 5 days cover throughoutthe duration of Your Trip.

G.6. Additional travel expense to get you to your final destination

If Your return journey to Your Final Destination is delayed by more than 24 hours due to Airspace Closure and the carrieron
which You are booked to travel to Your Final Destination is unable to make arrangements for Your return journey within 72 hours
of Your original date of return, as shown on Your Travel Itinerary, We will pay up to amount shown on the table of benefits for
alternative travel arrangements to get You to Your Final Destination.

You must contactthe Assistance Departmentbefore making alternative travel arrangements, because if appropriate under the
circumstances, they will make these arrangements for You.

If Your Trip involves multiple destinations, cover under this section applies if Your onward connectionis delayed by more than 24
hours due to Airspace Closure. You must contactthe Assistance Department before making alternative travel arrangements,

because if appropriate, they will make these arrangements for You. The Assistance Departmentwill decide under the
circumstances whether to bring You to Your Country of Residence orrearrange Your onward journey to Your Final Destination.

G.7. Additional car parking costs
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We will pay up to the amount shown on the table of benefits for additional car parking costs You incur if Your return to Your
Country of Departure is delayed by more than 24 hours due Airspace Closure.

G.8. Additional kennel or cattery fees

We will pay up to the amount shown on the table of benefits for additional kennel or cattery fees if Your return journey to Your
Country of Departure is delayed by more than 24 hours due Airspace Closure.

Special conditions which apply to Sections G

1 We will only pay costs whichare notrecovered from any other source, forexample an airline or atour operator.

2 Theinsuranceunderthis section G does notcoverany expenses metby the airline under Regulation 261/2004.

3 All additional expenses mustbe reasonable and necessary and incurred as adirectresult ofan Airspace Closure. For
example, if You live near Your departure point, We may deem additional accommodation unnecessary and unreasonable
if You could easily return to Your Home.

4 We may ask You to provide an official letter from Your carrier confirming the cause and length ofthe delay.

5 You must contactthe Assistance Departmentbefore making arrangements to return to Your Country of Residence.

What you are not covered for under Sections G
1. Any Claim relating directly orindirectly to:
(a) an Epidemic or Pandemic
(b) anydisease (includingany mutation, strain, or variation ofany such disease) or eventdeclared by the World
Health Organization as a public health emergency ofinternational concern; or
(c) thethreat orfear of any such Epidemic or Pandemic, diseaseor event.

Claims evidence required by us in support of a claim

o  We will require Your Travel Itinerary along with proofofYouroriginal travel plans (for example, confirmationinvoice or
travel tickets).

e ForClaims undersection G.1 We will require cancellation invoices or letters from Your tour operator, travel or
accommodation provider confirming that You did notuse their service and whether any refund is due to You from them.

e You must provide proofofall Your additional expenses (for example, receipts for food and drink, invoices detailing
additional accommodation, receiptsfor additional car parking).

e Ifrequired by Us We may ask You to provide an official letter from Your carrier confirming the cause and length ofthe
delay.

Please note: We may request other evidence to support Your Claim dependentupon Yourcircumstances.

Insurance underwritten by AIG Insurance Company of Canada, 120 Bremner Boulevard, Suite 2200, Toronto, Ontario,
Canada M5J 0A8. The policy is administered on AIG Insurance Company of Canada’s behalfby Travel Guard Group Canada, Inc.
(Travel Guard Canada)

Your Right to Complain

We believe You deserve courteous, fair and promptservice. Itthere is any occasion when Ourservicedoes not meet Your
expectations please contact Us using the contact details below, providing the policy/Claim number and the name of the Insured
Person to help Us address Your comments quickly.

Customer Relations: Address: 120 Bremner Boulevard, Suite 2200, Toronto, Ontario, Canada M5J 0A8
Toll-free 1-800-387-4481

We take pridein providing exemplary service to Ourpolicyholders. This quality service earns and maintains the trustand loyalty of
Our customers.

The purposeof Our ComplaintResolution Policy (CRP)is to set up a free and equitable procedure for dealing with complaints.
This CRP is also intended to provide oversightfor the receiptof complaints, delivery of acknowledgements of receipt, creation of
complaintfiles, compilation of complaints for the purpose of preparing and filing periodic reports with provincial regulators, and (in
Québec) the transfer of complaintfiles to the Autorité des marchés financiers (“AMF”)

If Our Travel Guard representatives are unable to resolve Your issue and You wish to have the Insurer further review Your
complaint, You may contactUs verbally orin writing. If You know the name ofthe representative ofthe relevantbusiness unit,
please contactthat person directly. If You are unsure of whomto contact Our Travel Guard representatives may provide You
with the appropriate contactinformation.

The representative assigned to Yourfile will send You an acknowledgement ofreceiptwithinthree (3) business days ofreceiving
the complaint, highlighting information pertinent to the complaint.

On receiving the complaint, the representative will initiate the complaint examination process. Acomplaintfile is created for each
complaint, which will contain details of the respective complaint, the outcome ofthe complaint examination process(the analysis
and the supportingdocuments), and all written correspondences to the complainant. The representative will examine the complaint
and, within ten (10) business days ofreceipt ofthe complaint, prepare and send a written response to You with justifying reasons,
orexplainingthatmoretime is necessary and why.

If the representativeis unable to resolve Your concern, You may request that the complaintbe escalated to senior management of
the business unitfor their attention and further efforts to resolve the complaint.

In order to consultthe full complaints handling policy please go to www.travelguard.ca
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SPORTS AND ACTIVITIES LISTING

Where coveris providedin the table below this is on the basis that:
¢ You followthe safety guidelines and where applicable use recommended safety equipment; and
e The activity is notundertaken on a professional basis.

- A . - - Activity &
Name of Activity (Activities marked with Activity  Winter Sports - . .
an * are considered to be Winter Sports) Covered Covered Wllrg)t((‘e::usdr::‘rts Applicable condition
Abseiling + Must be with professional organisers
Adventure Racing +
Aerobics +
Air Boarding +
Alpine Mountain Biking +
Cover providedifpartofa non-
Amateur Athletics + professional tournamentor
competition

American Football +
Angling +
Archery +
Assault Courses +
Badminton +
Bamboo Rafting +
Banana Boating +
Base Jumping +
Baseball +
Basketball +

Must be with professional organisers.
Battle Re-enactment * Excludes the use oflive ammunition
Beach Games +
Biathlon +
Big Game Hunting +
Bigfoot Skiing * +
Black Water Rafting +
BMX Riding - stunt/obstacle +
Boardsailing/Windsurfing +
Bobsleigh +
Body Boarding /Boogie Boarding +
Body Flying /Wind Tunnel Flying +
Bouldering +
Bowling +
Bowls +
Boxing +
Breathing Observation Bubble Diving (to 30 +
metres)
Bridge Swinging +
Bridge Walking + Mustfbe adeq uately supervised and

ull safety equipment used
Bungee Jumping + Maximum of 3 jumpsin any onetrip
Camel Riding +
Canoeing (river - notwhite water) +
Canopy Walking/Tree-Top Walking +
Canyoning +
Cascading +
Cat Skiing /Boarding * +
Catamaran Sailing +
Cave Tubing / River Tubing +
Caving /Pot Holing +
Charity Work /Conservation Work + Excludes working with wild animals
Clay Pigeon Shooting + No Personal Liability cover
Cliff Jumping +
Climbing (indoor) +
Climbing / Mountaineering (up to 4,000 +
metres using guides and ropes)
Coasteering +
Cricket + Cover prov.ided ifpartofa non-
professional tournament

Croquet +
Cross Country Running +
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Cross Country Skiing *
Curling

Cycling

Dancing

Darts

Deep Sea Fishing
Dinghy Sailing
Diving (High Diving)
Dog Sledding

Drag Racing

Dragon Boating

Dry Slope Skiing /Boarding
Dune / Wadi Bashing
Elephant Trekking
Endurance Tests
Equestrian Events
Expeditions

Fell Running

Fell Walking

Fencing

Fishing
Fives

Flying as a non-fare-paying passengerin a

private aircraftor helicopter

Flying as a pilotortrainee pilotin aprivate

aircraft or helicopter

Football — American

Football / Soccer

Free Mountaineering

Freestyle Skiing *

Glacier Skiing *

Glacier Walking up to 4,000 metres*
Gliding

Go-Karting

Golf

Gorge Scrambling

Gorge Swinging/Canyon Swinging
Gorge Walking

Gorillatrekking

Gymnastics

Handball

Hang Gliding

Harness Racing

Heli-skiing *

High Diving

Hiking (below 4,000 metres)
Hockey

Horse Jumping
Horse Racing

Horse Riding (notpolo, jumping or hunting)

Hot Air Ballooning
Hunting on horse back

Hurling

Husky Sledge Rides *

Hydro Speeding
Ice Climbing *

Ice Curling *
Ice Diving *
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+

+

+

+

+ + + +

Onrecognisedroutes, no racingor
mountain biking
Must be non-professional

Within coastal waters

Must be with official organisers

Must be wearing appropriate safety
equipment

Cover providedifpartofa non-
professional tournament
Coverprovidedifpartofa non-
professional tournament

No Personal Liability cover

Must be with official organisers
Provided not professional

(5 metres orover)

Cover providedifpartofa non-
professional tournament

Must be wearing a hard hatif
available
Organised pleasurerides as fare
paying passenger only

Cover providedifpartofa non-
professional tournament
Organised and non- competitive with
an experienced local driver. Insured
candrivethe dogs themselves if
supervised by an experienced local
driver

Must be adequately supervised and
full safety equipmentused

Must be with official organisers
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Ice Hockey *
Ice Skating on a recognised rink *
Ice Speedway
Inline Skating
Jet Boating
Jet Biking

Jet Skiing
Jogging
Jousting
Judo

Karate

Kayaking (up to grade 4 rivers only)

Kendo

Kite Buggying

Kite Skiing *

Kite Snowboarding *
Kite Surfing (overland)
Kite Surfing (over water)
Kloofing

Korfball

Lacrosse

Langlauf*
Luging/Bobsleigh
Marathon Running
Martial Arts

Mono Skiing *
Motocross

Motor Cycle Racing
Motor Racing

Motor Rallies

Mountain Biking (competitive)

Mountain Biking (recreational)

Mountain Boarding

Mountaineering

Mud Buggying

Netball

Off Piste Skiing (within local ski patrol
guidelines) *

Off Piste Snowboarding (withinlocal ski
patrol guidelines) *

Orienteering

Ostrich Riding

Outdoor Endurance Events

Paintballing

Parachute Jumping (staticline)
Parachute Jumping (tandem)
Paragliding

Parapenting

Parascending / Parasailing (overland)
Parascending / parasailing (over water)
Pistol Shooting

Polo

Pony Trekking

Pool

Pot Holing

Powerboat Racing

Power lifting

Professional Sports ofany kind
Quad Biking

Racquetball

Rackets

Rafting

Rambling

Rap Jumping

Refereeing

Reverse Bungee Jumping

Rifle Shooting
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+

+
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+

+ + + + +

No Personal Liability cover
No Personal Liability cover
No Personal Liability cover

No cover kayaking in grade 5 waters
and above

No Personal Liability cover

No Personal Liability cover
No Personal Liability cover

Must be on recognised routes. No
cover fordownhill racing, bikingon
vertical paths or competitions.

No Personal Liability cover

Must wear eye protection. No
Personal Liability cover

Must be adequately supervised

Must wear hard hatif available

Must be on an amateur basis
Maximum of 3 jumpsin any onetrip
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Ringos/Doughnuts
River Bugging

Rock Climbing - solo / freestyle / without

ropes over 20 foot
Rock Scrambling
Rodeo

Roller Blading / Skating
Roller Hockey
Rounders

Rowing

Rugby

Running (notlongdistance)
Running with Bulls

Safari (no guns)
Safari (with guns)
Safari Trekking in aVehicle

Safari Trekking onFoot
Sail Boarding

Sailing / Yachting (within territorial waters)

Sand Boarding
Sand Dune Surfing / Skiing

Scuba Diving (up to 30 metres depth if

qualified or with an instructor)
Sea Canoeing

Sea Kayaking

Shark Diving (in acage)
Skate Boarding

Skeletons

Ski Acrobatics / Aerials *

Ski Biking / Snow Biking *

Ski Blading / Snow Blading *
Ski Jumping *

Ski Racing *

Ski Randonee™

Ski Stunting *

Ski Touring *

Ski-Dooing*

Skiing *

Skiing — Off Piste *

Sky Diving

Sledging /Sleighing *
Sleighingas passenger
Small Bore Target Shooting
Snooker

Snorkelling
Snowboarding *
Snowboarding — Off Piste *
Softball

Solo Climbing

Speed Skating *
Speedway
Squash/Rackets

Street Dancing

Street Hockey

Surfing

Swimming

Swimming with Dolphins
Swimming with Stringrays

Sydney Harbour Bridge Walk

Table Tennis
Tae Kwon Do
Tall-Ship Crewing
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+

+

Cover providedifpartofa non-
professional tournament

Must be organised by bonafide tour
operator

Must be organised by bonafide tour
operator

Must be organised by bonafide tour
operator

Excludes Federation Internationale
de Ski (orInternational Federation of
Ski) events

No Personal Liability cover

No Personal Liability cover

Must wear pads and helmets. Not
covered ifpartof a professional
tournament.

Must be with official organisers
Must be adequately supervised and
full safety equipmentused
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Tennis +

Tenpin Bowling +

Tobogganing * +

Trampolining +

Trekking /Walking /Hiking up to 4,000

metres withoutneed forropes/pulley/ +

climbing equipment

Triathlon +

Tug-of-War +

Ultimate Frisbee +

Via Ferrata +

Volleyball +

Wake Boarding + No Personal Liability cover

War Games + Must wear eye protection.

Water Polo +

Water Skiing no jumping +

Water Skiing Jumping +

White Water Canoeing /Rafting (Grade 4+) +

White Water Canoeing /Rafting (up to +

Grade 3)

Windsurfing +

Wrestling +

Yachting + In territorial waters

Yoga +

Zip lining + Must be adequately supervised and
full safety equipmentused

Zorbing +
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